Myles Spence
From Dover, Delaware
spencemyles9@gmail.com | linkedin.com/in/mylesspence
EDUCATION
University of Kentucky – Lexington, Kentucky
Bachelor of Arts in Political Science, Minor in History
Class of 2025
- Event Coordinator for Phi Kappa Tau Fraternity: Led 3 fundraising events, raising over $1,500 for local children’s charities, which provided over 100 children with essential educational materials and resources.
- New Member Orientation Leader: Led new member orientation and supported community initiatives.
- Volunteer at Ronald McDonald House for Children's Health: Assisted with meal preparation and family support, contributing to a 95% satisfaction score through personalized care and organizing activities such as arts and crafts.
- Relevant Coursework: History of American Government, Public Policy Analysis, International Relations, Political Theory, Data Analysis in Political Science (gained skills in legislative and policy analysis using Excel and Python, applied to political case studies)
Polytech High School – Woodside, Delaware
High School Diploma and Technical Diploma in Computer Engineering Technology
Graduated 2021
- Activities: Python programming, engineering computers, hardware troubleshooting (developed and implemented projects involving computer system setup and maintenance, led a team to troubleshoot technical issues for students)
EXPERIENCE
Raising Cane's – Lexington, Kentucky
Crew Member June 2023 – Present
- Provide high-quality customer service in a fast-paced environment, handling up to 325 orders per shift, maintaining a 95% customer satisfaction rate by providing friendly service and resolving order discrepancies quickly, as evidenced by monthly customer surveys.
- Manage inventory valued at $5,000, ensuring compliance with health and safety standards.
- Collaborate with the team to enhance workflow, implementing an improved order-handling strategy that reduced average customer wait times by 20% during peak hours.
Ronald McDonald House – Lexington, Kentucky
Volunteer May 2024 – June 2025
- Assist families of children undergoing medical treatments by preparing meals and providing emotional support.
- Participate in fraternity-organized fundraising activities to support children’s health initiatives.
- Organized 5 family-friendly events to support over 30 families, fostering a welcoming atmosphere and contributing to community cohesion, with a target satisfaction rate of 90%.
SKILLS
- Technical Skills:
  - Programming Languages: Python, SQL
  - Data Tools: Pandas, Excel Pivot Tables
  - Hardware Proficiency: Computer Engineering, Hardware Troubleshooting
- Office Software: Microsoft Word, Excel, PowerPoint
- Research and Analysis: Legislative Research, Policy Analysis, Data Interpretation, Policy Proposal Writing, Conducted in-depth research using primary and secondary sources, producing term papers praised for thoroughness and clarity, contributing to high academic achievement
- Communication and Collaboration: Written Communication (policy briefs, research papers), Verbal Communication (presentations, group facilitation), Team Collaboration, Time Management
ADDITIONAL INFORMATION
- Interests: US Political History with a focus on the Civil Rights Movement, Policy Analysis (focused on Healthcare Policy and Educational Reform to increase access to STEM education for underserved communities), Political Science, History
- Languages: English, Spanish
