

Eric Cooper Charlotte, NC 28215 | Eric.cooper91@icloud.com | +17043450519
 Willing to relocate: Anywhere | Authorized to work in the US for any employer

Professional Summary
Highly motivated and results-driven professional with 7+ years of experience successfully integrating technical expertise (hardware/software troubleshooting and repair) with sales and customer relationship management. Proven ability to leverage in-depth product knowledge to drive sales, ensure client satisfaction, and guarantee operational efficiency. Adept at building strong, long-term relationships and closing deals by providing exceptional, reliable service and timely technical resolutions.
Skills
Technical Support: 7+ years of experience in Technical Help Desk support, Hardware Troubleshooting & Repair, and Problem Solving.
Operating Systems: Expert proficiency (10+ years) in Windows OS, macOS , and Linux environments.
Mobile & Devices: Comprehensive support (8 years) for iOS and Android platforms.
Software & CRM: Proficient in Microsoft Office (10+ years) and Salesforce (5 years).
Core Competencies: Customer Service, Data Management & Documentation, Fast Learner.

Education
Certificate in Aviation Maintenance, Aviation Institute of Maintenance – Charlotte, NC, November 2021
Associate of Arts in Theology, Spiritual Life Bible College - Brooklyn Center, MN, March 2009 to July 2012
Work Experience
Field Service Engineer | Becton Dickinson | October 2024-Present |
Perform scheduled and unscheduled service, repair, and preventative maintenance on a portfolio of complex medical equipment across a multi-state territory.
Diagnose and troubleshoot technical issues on-site.
Install, calibrate, and validate new equipment installations according to manufacturer specifications and strict client timelines.
Maintain accurate service records, inventory of spare parts, and detailed documentation of repair procedures using a computerized maintenance management system (CMMS).
Conduct technical training sessions for hospital biomedical staff on the operation and basic maintenance of serviced equipment.

Business Sales Representative | Charter Communications-Spectrum | Charlotte, NC, November 2021 to August 2023 |
Developed and maintained strong relationships with key clients.
Provided exceptional customer service by promptly addressing inquiries and resolving issues.
Developed and presented tailored solutions using consultative sales approach, educating clients on complex tech offerings"
Collaborated cross-functionally with internal teams to ensure seamless execution.
Managed full sales cycle from lead generation (door-to-door/inbound) to contract closing, consistently exceeding monthly targets.
Sales Representative | Verizon – Gaithersburg, MD | July 2018- September 2020 |
Performed need assessments, solution selling, objection handling, and closing techniques.
Opened and maintained new business accounts.
Met monthly sales quota on a regular basis.
 Utilized internal systems for lead tracking, account management, and loyalty building.
Handled  inventory control, and compliance with all Verizon retail standards and policies.

Remote Technical Advisor | Good Ground Logistic LLC – Brooklyn Park, MN | July 2014 to June 2018 |
Managed software and hardware acquisitions improving efficiency and productivity.
Modified and repaired hardware, resolving technical issues.
Managed dispatch logs, tickets, and documentations to ensure timely resolutions.
Provided remote and over-the-phone IT support.
Built and maintained successful relationships with dispatchers and service providers.

Technical Consultant | Sprint – Laurel, MD | April 2015 to January 2017 |
Managed call flow and responded to technical support needs of customers.
Ordered necessary supplies and parts to repair malfunctioning hardware.
Implemented company policies, technical procedures, and standards for preserving the integrity and security of data.
Ensured superior customer experience by addressing customer concerns, demonstrating empathy, and resolving problems on the spot.
Investigated and resolved customer inquiries and complaints in a timely and empathetic manner.
Samsung Ambassador/Market Trainer | Premium Retail Services – Chesterfield, MO | June 2012 to November 2014 |
Raised brand awareness through consistent marketing efforts and product campaign launches.
Ran specific training programs to aid retail employees in improving sales and product knowledge.
Evaluated training needs through surveys, interviews with employees, focus groups, and consultation with managers.
Ran Weekly hands-on workshops.

