SHEILA BALCOME

1747 Trumansburg Rd. Trumansburg, NY 14886
balcome47@yahoo.com
607-592-2144

PROFILE
Artistic, enthusiastic, energetic, detail & customer service oriented.l am willing and eager to take on new
challenges, both personal and professional.

EDUCATION
NATIONAL HEALTH CAREER ASSOCIATION
- Nationally Certified Phlebotomy Technician; July 2022
TOMPKINS CORTLAND COMMUNITY COLLEGE; DRYDEN, NY
-Phlebotomy Technician; 2021-2022
HEART OF HERBS HERBAL SCHOOL; BOKELIA, FL
- Master Herbalist and Clinical Aromatherapist Certification; 2017-2020
TOMPKINS CORTLAND COMMUNITY COLLEGE; DRYDEN, NY
-AAS Graphic Design/Computer Graphics; 2000

EXPERIENCE

LAB ASSISTANT I/ TRAVEL PHLEBOTOMIST/HOME DRAW; CAYUGA HEALTH SYSTEMS, ITHACA, NY; 2023-PRESENT

Travel to various nursing homes and private residences to perform phlebotomy procedures/specimen collection;
Registration of patient accounts and verification of insurances. Follow procedures for infection control, patient safety and
HIPPA regulations; Provide compassionate patient care.

LAB ASSISTANT | / PHLEBOTOMIST/OUTPATIENT LAB; CAYUGA HEALTH SYSTEMS; ITHACA, NY; 2022-2023

-Registration of patients and verifying insurance and medical information. Basic clerical/office duties; Perform
phlebotomy procedures and aliquoting of samples; Follow procedures for infection control, patient safety and HIPPA
requlations; Provide excellent patient care with kindness.

FRONT END MANAGER/CUSTOMER SERVICE; BROWNIE'S PRODUCE MARKET; TRUMANSBURG, NY

2012-2022

Managed and performed daily operations of store; care of greenhouse plants and perennials; managed
inventory/ordering; restocking merchandise to meet customer demands; propose, research & introduce new
products for sale at store, ensuring that first time customers are lifetime customers; social media marketing,
advertising, maintaining customer/vendor relations.



FREELANCE PHOTOGRAPHER/GRAPHIC DESIGNER; SELF EMPLOYED
2001-PRESENT

Freelance photography including landscape, portraiture, events; editing with Adobe Photoshop. Create and sell
photo greeting cards and prints at local vendors. Brochure, billboard and poster design for local companies.

SERVER; CIAO! WOOD-FIRED PIZZA & PASTA; ITHACA, NY
2013-2019

Provided exceptional customer service in a fast paced restaurant. *Seasonal

SERVER/BARTENDER; GLENWOOD PINES RESTAURANT; ITHACA, NY
1993-2016

Provided excellent customer service in a fast paced restaurant; baked homemade desserts; visual advertising.

~References are available upon request
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