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Anastasia M. Roberts 
Previously known as: Anastasia Tenney 
 
Talented Consultant with excellent client over sight, issue resolution and 
presentation skills. Highly skilled at juggling multiple tasks and projects. 

EXPERIENCE 

Mid-York Press, Sherburne, New York— Sales Associate 
May 2016 - Present 

●​ Attend annual sales conventions with the CEO and sales in Las 
Vegas, Nevada. 

●​ Gather all pertinent data for referrals to contract specialists. 
●​ Utilize various software to input sales reports. 
●​ Assist companies in achieving sales goals by educating prospect 

clients about products. 
●​ Help complete and set up presentations for clients 

Texas Roadhouse, Friendswood, Texas— Server 
October 2022 - April 2023 

●​ Maintained highly loyal clientele by delivering unparalleled service 
at every stage of restaurant dining experience.  

●​ Checked identification for minimum age for sale of alcoholic 
beverages. 

●​ Provided attentive service and proactively assessed guest needs. 
●​ Delivered exceptional guest experiences through attentive service 

and quick responses to issues. 
●​ Offered product samples, answered questions and helped customers 

find items..  

Vantine Imaging, Hamilton, New York— Composite Consultant  
January 2021 - October 2021 

●​ Traveled across the U.S. to colleges and universities to work with 
sorority and fraternity houses. 

●​ Layout and explain contracts in plain language with the current 
chapter president. 

●​ Ensures that contracts are completed to store properly using 
various software. 

●​ Verifies schedule and appointments with current chapter 
presidents. 

●​ Handles various forms of payments including deposits upwards to 
$2500.00. 

●​ Tracked costs and expenses to compare with original goal and 
identify failure points. 

●​ Liaised with customers, management and sales team to better 
understand customer needs and recommended appropriate 

11 Tillman Ave 
Norwich, NY 13815 
 
(607) 226-8066 
stasiatenney@gmail.com​
​
​
EDUCATION 

Onondaga Community 
College, Syracuse, New 
York  
August 2017 - November 2018 

Courses: Algebra, 
Trigonometry/Pre-Calculus, 
Calculus I, Calculus II, Business 
Law, English 

Le Moyne, Syracuse, New 
York 
August 2015 - May 2016 

Courses: Psychology, World 
Civilization I, Orchestra 

Sherburne Earlville High 
School, Sherburne, New 
York — Honors Regents 
Diploma 
August 2011- June 2015 

​
SKILLS 

Client Relationships 

Budgeting/Financial Planning  

Multi and Prioritizing  

Verbal and Written 
Communication  

Professional and Courteous 

Work Planning and 
Organization 

Microsoft Office 

Data Entry 
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solutions. 
●​ Handled all customer relations issues pleasantly, enabling quick 

resolution and client satisfaction. 

Kinney Drugs, Hamilton, New York— Pharmacy Technician  
October 2020 - June 2021 

●​ Communicated with patients to collect information about 
prescriptions and medical conditions or arrange consultations with 
pharmacists.  

●​ Consulted with insurance company representatives to complete 
claims processing, resolve concerns and reconcile payments.  

●​ Assisted patients in minimizing medical expenses by 
recommending generic alternative prescription medications. 

●​ Answered incoming phone calls and addressed questions from 
customers and healthcare providers.  

Olive Garden Restaurant, Lima, Ohio — Server/Bartender  
February 2019 - December 2019 

●​ Checked identification for minimum age for sale of alcoholic 
beverages. 

●​ Provided attentive service and proactively assessed guest needs. 
●​ Delivered exceptional guest experiences through attentive service 

and quick responses to issues. 
●​ Offered product samples, answered questions and helped customers 

find items. 

Olive Garden Restaurant, Clay, New York— Restaurant Hostess 
October 2016 - September 2017 

●​ Maintained highly loyal clientele by delivering unparalleled service 
at every stage of restaurant dining experience.  

●​ Watched dining area staff to evaluate server loads and calculate 
accurate wait times.  

●​ Took reservations and to-go orders by phone, answered customer 
questions and informed of accurate wait times.  

●​ Supported servers, food runners and busters with keeping the 
dining area ready for every guest.  

Delmonico's Italian Steakhouse, Syracuse, New York— 
Restaurant Hostess 
March 2016 - May 2016 

●​ Maintained highly loyal clientele by delivering unparalleled service 
at every stage of restaurant dining experience. 

●​ Watched dining area staff to evacuate server loads and calculate 
accurate wait times. 

●​ Maintained customer satisfaction and increased drink sales by 
directing customers to the bar area while waiting for tables. 

●​ Cultivated positive guest relations by managing information and 
orchestrating speedy seating.  

LANGUAGES 
 
English​
​
​
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