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Enthusiastic bar professional with a solid background in team leadership and business decision making. Thirteen years in the field with a strong desire to drive business success. 
Skills
	· Excellent customer service skills 
· Strong interpersonal skills
· Ability to multitask
· Detail-oriented
· Comfortable with product ordering and inventory
	· Able to handle stress 
· Employee relations and conflict resolution
· Self-sufficient
· Analytical thinking
· Able to operate several systems, including, Toast, Ahola, and Micros.


Experience
[bookmark: _heading=h.v7ty29yo0t3i]MARCH 2024-september 2024
Bartender Divi Carina All Inclusive Beach Bay Resort St. Croix, USVI
Prepared alcoholic and non-alcoholic beverages for resort guests. Took and served food orders. Interacted with customers, accessed their needs, and made recommendations. Restocked and replenished all bar inventory and supplies. Complied with food and beverage regulations. Provided enthusiastic service to ensure an excellent guest experience. 
October 2023-December 2023
Charlestowne Hotels Task Force Colgate Inn Hamilton, NY
Created a specialty cocktail menu geared towards a holiday themed pop-up bar. Ensured that cost to profit margin was attainable. Outfitted pop-up bar with product, including glassware, liquor, beer, mixers, and garnishes. Operated the pop-up bar personally while providing a high-quality all-encompassing holiday experience. Built relationships with local clientele to guarantee the return of their business in the coming years of the Prancers on Payne experience. 

September 2023-october 2023
Charlestowne Hotels Task Force Hotel Verdant Racine, WI
Filled a key role as bar lead for one of two new bars on location. Helped implement consistency behind the bar between staff and how staff executed bar policies. Created training checklists. Refined the overage of inventory. Worked high volume weekend shifts with the staff while establishing a desirable reputation of quality service for a new location. 

June 2020-August 2023
[bookmark: _heading=h.apc32156s2ga]Head Bartender Devil’s Kitchen Grand Junction, CO
Lead and trained a small team of bar staff, while working high volume shifts on nights, weekends, and holidays.  Managed several business aspects of the bar, including ordering and maintaining inventory of beer, wine, liquor, and other necessary bar supplies, such as garnishes and mixers. Established a friendly rapport with vendors. Created a welcoming environment for customers while providing consistent, high-quality beverages. Possessed a thorough knowledge of popular alcoholic beverages and recipes. Engaged with and encouraged staff. Complied with health, safety, and hygiene standards.
March 2019-march 2020
Beauty Ambassador Beauty Barrage Grand Junction, CO 
Helped raise brand awareness and sales for the cosmetic line, Nudestix.  Promotion of products was done in-store, once a month. While in store, both customers and other brand ambassadors received education about Nudestix. A positive image of the brand was always portrayed.
August 2019-feburary 2020
Receptionist Mountain West Dermatology Grand Junction, CO
Promptly attended to patients at the service window, by checking them in/checking them out of their appointment. Check-in duties included, scanning patient’s identification card, scanning patient’s health insurance card, as well as distributing and scanning various patient paperwork. Check-out duties consisted of scheduling follow-up appointments, selling any necessary medical supplies, verifying health insurance and collecting patient payments.    
MARCH 2019-OCTOBER 2019
Bartender 2565 Warehouse Grand Junction, CO
Served handmade cocktails at several company-owned locations. 
April 2011 – December 2018
Cocktail Waitress/Bartender Ale House Grand Junction, CO
Warmly greeted and acknowledged guests upon arrival. Served guests quickly and efficiently with complete knowledge of food and beverage menus. Anticipated guest needs and provided proactive service. Affected quick resolutions to customer problems and brought in management when needed. Built a solid rapport with many frequent patrons to cultivate guest loyalty. Developed and maintained positive working relationships with others to reach business goals. Supervised, trained, and developed team members in accordance with company policies and procedures. 
June 2006 – November 2011
Sales Associate Party Land Grand Junction, CO
Greeted customers and ascertained needs to ensure high-quality service and appropriate product recommendations. Delivered ongoing excellent customer service to produce ongoing sales. Increased in-store sales and achieved established goals. Trained and supervised new employees. Maintained a positive attitude and focus on customer satisfaction in a fast-paced environment.  
Education
January 2008-May 2011 
Bachelor of Business Administration / Colorado Mesa University Grand Junction, CO
Concentration in Entrepreneurship. Dean’s List, each semester. Cum laude. 
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