
Jennifer Parrish
Syracuse, NY 13210
jenniferparrish1985@gmail.com
+1 334 895 4673

Objective: Diligent and detail-oriented professional with a background in office administration, retail
management, human resources, customer service, and sales. Seeking a position where my diverse skill
set in office management, team leadership, human resources, customer service, and sales can contribute
to organizational success and growth.
Summary: Dedicated professional with expertise in office administration, retail management, and human
resources. Proven track record in managing day-to-day operations, leading teams, and delivering
exceptional service. Proficient in makeup artistry, retail merchandising, and social media marketing.

Authorized to work in the US for any employer

Work Experience

Professional Makeup Artist
(Special Effects & Beauty)-Los Angeles, CA
December 2006 to Present

- Collaborated with film production teams as a Key Makeup Artist for various projects, showcasing
creativity and attention to detail.
- Managed makeup-related aspects of film production, coordinating with teams for successful outcomes.

Store Manager
Landau Jewelry
September 2021 to December 2021

- Oversaw day-to-day operations, including sales, customer service, and employee scheduling.
- Developed and implemented strategies to drive sales growth and improve store performance.
- Recruited, trained, and mentored a team of sales associates, resulting in increased productivity and
customer satisfaction.
- Monitored inventory levels and implemented effective inventory control measures.

Beauty Advisor
Dillards-Montgomery, AL
January 2014 to October 2017

(part-time, temporary)
- Provided exceptional customer service and beauty advice to customers, meeting their needs and
preferences.
- Demonstrated extensive product knowledge and assisted customers in making informed purchasing
decisions.
- Maintained a visually appealing and well-organized sales floor, ensuring an enjoyable shopping
experience.

Office Aide
Auburn University-Montgomery, AL
May 2012 to July 2012

- Provided administrative support to the counseling center, including filing, copying, and document
organization.



- Assisted in note entry, client interactions, and maintaining the overall office environment.

General Manager
Lemon Tree Farm Market-Waterbury, CT
June 2004 to October 2009

- Oversaw day-to-day operations of a retail establishment, including inventory management, scheduling,
and customer service.
- Implemented strategies to improve overall efficiency, contributing to increased sales and customer
satisfaction.

Cafe Employee
Regal Entertainment Group-Rolling Hills Estates, CA
November 2002 to April 2003

- Independently managed the specialty Coffee Café section, delivering exceptional customer service and
maintaining high standards.
- Trained new employees to ensure proficiency in their roles.

Inventory Reclamation Representative
U.S. Army Housing Office-Yongsan, South Korea
June 2002 to August 2002

- Conducted furniture reclamation from delinquent borrowers, ensuring adherence to established
procedures.
- Handled administrative tasks, including word processing, customer complaint resolution, and
appointment setting.

Education

Bachelor of Business Administration in Business Administration Management
and Human Resources
Western Governors University
April 2023 to Present

High School Diploma
palos Verdes Peninsula High School - Rolling Hills Estates, CA

Skills

• Retail Merchandising
• Customer Service
• - Office Management
• Administrative Support
• Human Resources
• Social Media Marketing
• Sales
• Conversational Korean
• Makeup Artistry
• Team Leadership



• English (Fluent)
• Retail Management
• Store Management Experience
• Employee Orientation
• Office Administration
• Word Processing
• Interviewing
• Management
• Customer service
• Barista experience
• Makeup application
• Sales
• Store management
• Office management
• Leadership
• Recruiting
• Marketing
• Merchandising
• Human resources
• Mentoring
• POS
• Food handling
• Food industry
• Data entry

Certifications and Licenses

Driver's License

Assessments

Management & leadership skills: Impact & influence — Proficient
January 2024

Choosing the most effective strategy to inspire and influence others to meet business objectives
Full results: Proficient

Work style: Reliability — Proficient
January 2024

Tendency to be reliable, dependable, and act with integrity at work
Full results: Proficient

Retail customer service — Proficient

https://share.indeedassessments.com/attempts/aa6d162918d2ff0c15160317559c59e8eed53dc074545cb7
https://share.indeedassessments.com/attempts/7de2bd2a9de32be164e0fa6d104f559e


January 2024

Responding to customer situations in a retail setting
Full results: Proficient

Attention to detail — Proficient
November 2024

Identifying differences in materials, following instructions, and detecting details among distracting
information
Full results: Proficient

Administrative assistant/receptionist — Proficient
January 2024

Using basic scheduling and organizational skills in an office setting
Full results: Proficient

Sales skills — Proficient
January 2024

Influencing and negotiating with customers
Full results: Proficient

Teamwork: Interpersonal skills — Proficient
January 2024

Responding to challenging team situations at work
Full results: Proficient

Basic computer skills — Proficient
January 2024

Performing basic computer operations and troubleshooting common problems
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/0f21c7b23dcb3cd57401d77539bb5044eed53dc074545cb7
https://share.indeedassessments.com/attempts/79bb511ba9eff4cce5905f1363eef801eed53dc074545cb7
https://share.indeedassessments.com/attempts/9cc70beb26c8eaa02b1593ce2357f3baeed53dc074545cb7
https://share.indeedassessments.com/attempts/b1c023c3762e6ae191dd597bb1837a9feed53dc074545cb7
https://share.indeedassessments.com/attempts/5e2391e48b7d4d0ef983b462004e890beed53dc074545cb7
https://share.indeedassessments.com/attempts/d39196082f2825134887890187412ef9eed53dc074545cb7

