Cassandra Chase
315-825-8166
cchase924@yahoo.com

Skills:
· 
· Customer Service
· Phone Etiquette
· Management
· Leadership
· Peer-coaching
· Microsoft Office
· Animal Care
· Communication
· Cash Handling
· Inventory
· Multi-tasking
· Hiring/Scheduling
· Forklift Operation
· Receiving
· Problem-Solving


Professional Experience:
Customer Service / Store Manager:
· Provided customer service by greeting and assisting customers; answered phones
· Responded to and resolved customer inquiries and complaints
· Directed and supervised employees engaged in sales, inventory-taking, reconciling cash receipts, or in performing services for customers
· Examined items to ensure proper function and merchandising (pricing and displays) 
· Stocked shelves, sorted and reshelved returns, marked prices on items and shelves
· Monitored activities to ensure customers received satisfactory service and quality goods
· Delegated duties, communicated expectations, and monitored completion of tasks
· Planned and prepared work schedules; found or provided shift coverage for call-outs
· Inventoried stock, reordered items as needed; received orders and inspected for quality
· Enforced company safety, health, and security rules as well as policies and objectives
· Hired, trained, and evaluated personnel; promoted or fired workers when appropriate
· Operated cash registers and received payments by cash, check, credit, or debit
· Counted money in cash drawers at beginning of shifts and ran end of day bank deposits

Animal Care:
· Provided daily food, water, and enrichment activities for small animals
· Cleaned litter boxes, cat rooms, and other small animal enclosures
· Performed general facility maintenance duties such as laundry, dishes, and cleaning
· Groomed animals (bathed, brushed, clipped nails)
· Monitored animals and behavioral patterns for signs of sickness or injury and determine potential health issues
· Interacted with volunteers and educational groups of all ages

Work History:
Parts Salesperson, Cazenovia Equipment, Cazenovia, NY			12/2022 – 03/2024
Assistant Store Manager, Tractor Supply Co, Hamilton, NY			03/2016 – 12/2022
Animal Caretaker, Spring Farm CARES, Clinton, NY			08/2012 – 02/2016
Front-End Supervisor, Price Chopper, Hamilton, NY				08/2010 – 08/2012

Education:
High School Diploma, Hamilton Central School, Hamilton, NY
