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Bachelor of Arts: Public Relations
Minor: Arts Management

WORK EXPERIENCE

]2/2025_ PRESENT TURNING STONE CASINO, Verona, NY
Bartender

Applied strong interpersonal and communication skills to provide exceptional service to diverse clientele,
fostering positive relationships and ensuring a memorable experience.

Demonstrated ability to quickly adapt to changing environments and handle high-pressure situations,
maintaining composure and professionalism during peak business hours.

Utilized effective sales techniques to upsell premium beverages and promote specials, resulting in
increased revenue and customer satisfaction.

Collaborated with colleagues to streamline workflow and enhance efficiency, contributing to a cohesive
team environment focused on achieving collective goals.

05/2023-10/2023 STAR DEPARTMENT STORE, Block Island, RI
Store Manager

Demonstrated exceptional leadership skills in overseeing daily operations, including sales, customer
service, inventory management, and staff supervision, resulting in consistently high levels of
performance and profitability.

Applied effective sales strategies to meet and exceed revenue targets, consistently analyzing market
trends and customer preferences to drive sales growth and maximize profitability.

Cultivated a customer-centric environment focused on delivering outstanding service and building long-
term relationships with clients, resulting in high levels of customer satisfaction and loyalty.

Provided ongoing training and development opportunities, and fostered a positive team culture to
promote employee engagement and retention.

Assistant Store Manager (05/2019-10/2022)
Sales Associate (05/2017-2019)
Social Media Intern (05/2019-08/2019)

07/2022_ 10/2022 THE HISTORIC SPRING STREET ART GALLERY, Block Island, RI
Social Coordinator

Orchestrated and executed various social events and promotional activities to enhance brand visibility
and attract new clientele, demonstrating creativity and strategic planning skills.

Leveraged social media platforms to curate engaging content, increase online presence, and foster
community engagement, resulting in heightened brand awareness and expanded reach.

Collaborated with artists, vendors, and sponsors to organize exhibitions, gallery openings, and special
events, effectively managing logistics and ensuring seamless execution.

Developed and maintained positive relationships with patrons and stakeholders, providing personalized
assistance, addressing inquiries, and cultivating a welcoming and inclusive environment.

01/2022- 05/2022 EDDIE BAUER, Boulder, CO
Assistant Store Manager

Demonstrated strong leadership and management skills in assisting with the oversight of daily operations,
including sales, customer service, inventory management, and staff supervision, contributing to the
overall success and profitability of the store.

Applied effective sales techniques to meet sales targets and drive revenue growth, utilizing product
knowledge and upselling strategies to maximize sales opportunities and enhance customer satisfaction.
Assisted in the recruitment, training, and development of retail staff, providing guidance, coaching, and
support to foster a high-performing team environment focused on delivering exceptional service and
achieving sales goals.



e Software: Adobe CC, Microsoft Office Suite, Google Suite,
SKILLS Mailchimp, Canva, Square

e Certifications: Hootsuite Platform Certification

e Interests: Travel, Art, Writing, Reading, Photography, Fitness

e Deans List Scholar
e SUNY at Oswego Swim Team, Oswego, NY (2016 - 2020)
o Captain of Women’s Swim Team (2019 - 2020)
ACHIEVEMENTS = Organized meetings and facilitated team bonding activities
e Salvation Army, Oswego, NY
o Volunteer
= Assisted in donation collection.
= Provided meals to those in need



