Alyssa Carney

Madison, NY 13402

3158251985 alyssacaitlyn02@gmail.com

Driven and reliable Retail Customer Sales Associate with 1.5 years of experience dedicated to
providing highest quality service and making customers feel welcome. Committed to exceeding sales
expectations and furthering company goals. Successful at promoting customer loyalty and satisfaction
with diligent attention to individual needs. Team player that works well both independently and
within team settings to achieve goals. Timely and situationally aware employee dedicated to
supporting productive work environments.

Skills

®  Store maintenance

®  Goal-Oriented

® Merchandise Display

® Team Collaboration

® Customer Support

*  Product Knowledge

*  Customer Complaint Resolution
®  Stock replenishment

* Inventory Control

® Problem Resolution

¢ Refunds and exchanges

® POS System Operation

*  Complex Problem-Solving

Work History

Retail Customer Sales Associate

Amanda Taranto, SUNY Morrisville September 2023 - Current
¢ Stocked merchandise, clearly labeling items, and arranging according to size or color.

*  Helped large volume of customers every day with positive attitude and focus on customer satisfaction.

*  Actively listened to customers, handled concerns quickly and escalated major issues to supervisor.

* Answered customer telephone calls promptly to avoid on-hold wait times.

* Handled billing and payment issues by following guidelines and resolving disputes.

® DPerformed cash, card, and check transactions to complete customer purchases.

¢ Recommended complementary purchases to customers, increasing revenue.

* Opened, shelved and merchandised new products in visually appealing and organized displays for optimal
sales promotions.

® Delivered energetic responses to customers in-store and by telephone, going above and beyond to serve
needs.

*  Created inviting environment for customers by maintaining store organization and cleanliness.



* Provided exceptional services and pleasant shopping experiences to retail customers.

¢ Built customer loyalty and retention by delivering excellent shopping experiences.

® Prioritized helping customers over completing other routine tasks in store.

*  Managed efficient cash register operations.

®  Wrapped, boxed and weighed department products.

* Monitored customers for signs of security concerns and escalated issues to management.
* Engaged in friendly conversation with customer to better uncover individual needs.

¢ Listened to customer needs and desires to identify and recommend optimal products.

*  Used in-store system to locate inventory and place special orders for customers.

Retail Associate

Maxwells Chocolate , Hamilton, NY June 2023 - September 2023
* Stocked merchandise, clearly labeling items, and arranging according to size or color.

*  Greeted customers, helped locate merchandise, and suggested suitable options.

*  Helped customers complete purchases, locate items, and join reward programs.

*  Checked pricing, scanned items, applied discounts, and printed receipts to ring up customers.

¢ Maintained clean sales floor and straightened and faced merchandise.

* Answered questions about store policies and addressed customer concerns.

*  Organized store merchandise racks and displays to promote and maintain visually appealing environments.
®  Greeted customers and helped with product questions, selections, and purchases.

*  Greeted customers and provided outstanding customer service.

®  Prioritized helping customers over completing other routine tasks in store.

®  Performed cash, card, and check transactions to complete customer purchases.

* Managed efficient cash register operations.

* Provided exceptional services and pleasant shopping experiences to retail customers.

¢ Created inviting environment for customers by maintaining store organization and cleanliness.

* Engaged in friendly conversation with customer to better uncover individual needs.

*  Volunteered for extra shifts during holidays and other busy periods to alleviate staffing shortages.

¢ Opened, shelved and merchandised new products in visually appealing and organized displays for optimal
sales promotions.

®  Recommended complementary purchases to customers, increasing revenue.
g

Education

Mohawk Valley Community College at Utica, NY

Associate Of Applied Science in Photography May 2022
* President’s List Fall and Spring semester of 2020-2022

e 40GPA



