NICOLAS SAUERWALD

SALES REPRESENTATIVE @ USA & (585) 694-4273

o DETAILS o o PROFILE
USA Former law enforcement officer with over a decade in service and communication

(585) 694-4273 expertise. Efficient salesman with excellent interpersonal skills. | have significant

Nick@NickCharlesPhoto.com experience with long work hours and time away from home for work. Experience in
photography and video production.
°© LINKS ° Referred to apply by Mr. Dave Scranton of Vantine imaging.
Nick Charles Photography - my
website @ EMPLOYMENT HISTORY
Google Reviews o  Sales/Mechanic/Seasonal Manager at Pedals and Petals Bike & Ski Shops, Inlet, NY

January 2024 — Present

° SKILLS ° « ldentifying customer needs and closing sales based on the needs of the customer.

Sales experience « Provide exceptional customer service and customer experience to customers.

« Sales, rentals and repairs of bicycles, skis, snowboards and all related accessories
and merchandise in store and online.

Problem Solver + Rapidly learned inventory and to become capable to discuss product in detail with
experienced customers of the industry.

+ Inventory management, receiving and shipping, parts research for repairs, online
and in store sales.

Project Management + Ran the shop alone from March, 2024 until seasonal staffing growth in May, 2024

Interpersonal Communication

Administrative Management
Experience

Multimedia experience

O

Photographer / Videographer / Editor at Nick Charles Photography (Owner), Various
Organized Locations

Communication Skills 2017 — Present

«+ Sales, project development and relationship building

« Planned, collaborated and executed photography and video projects for

Work well in a Team non-profits, churches, businesses, summer camps, missionaries, and other
community benefit groups.

+ Purchase, maintain and utilize equipment and software to provide high quality

Good Judgement production value to clients.

« Responsible for all aspects of pre-production, production, and post-production
work including:

+ Story development, script writing, interview planning and scheduling,

Attention to Detail

Problem Solver

Give and Receive Feedback

o HOBBIES ° . . : -
storyboard development, shot lists, call sheets, site scouting, set up, filming
I love backpacking, atvarious locations inside and out, lighting, audio recording, file back up and
hiking, overland travel, organization, editing and delivery of projects.
camping, hammock camping, + Talking head interviews, TV commercials, videos requesting support from
cycling, 4x4 adventure, donors and volunteers, marketing videos, recruiting videos, social media
snowmobiling, photography and content creation, photography assets etc.

videography/filmmaking. | love

my coffee and have recently taken o  Ppolice Sergeant/Detective Sergeant at Baltimore City Police Department, Baltimore,
to loose leaf teas. MD

November 2019 — January 2022

» Worked collaboratively with other supervisors, teams and agencies.
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Worked in a variety of supervisory roles including but not limited to:

« Daily responding to incidents with patrol officers, answering community
complaints, community meetings, district level narcotics and violent crime
enforcement critical incident command, shift supervisor, small team leader,
raid commander, SIC (acting Lieutenant), major investigations supervisor, riot
squad supervisor, FN-303 operator and others.

Constant, clear, and open communication with citizens, over the radio and with
team members.

Led small teams to success during various high stress and critical incidents.
Networked across local, state and federal jurisdictional boundaries.

+ Worked with limited budgets and resources but built relationships
and networked with interested parties, donors, organizations and
state/local/federal agencies to accomplish various types of missions.

Maintained federal grant and unit budgets, payroll, scheduling, databases, training
scheduling to meet state and federal requirements etc.

Maintained accountability of crime reporting by officers under my command as
well as accountability of budgeting, statistical analysis, investigations progress and
evidence management.

Actively documented investigatory actions to aid with prosecution and information
gathering efforts.

Conducted risk analysis to ensure safety of members and citizens during all
operations

Conducted thousands of hours of research, data collection/analysis, presentation
preparation, collaboration, court application writing and other written processes
to support crime prevention efforts

Recruited, evaluated, selected, developed and trained both seasoned and new
prospective talent for new units, teams and roles.

Led, supervised and held subordinates accountable to standards set by the agency
and the law.

Police Officer/Police Detective at Baltimore City Police Department, Baltimore, MD
December 2012 — November 2019

Worked collaboratively with other emergency personnel, including paramedics,
police officers, and firefighters.
Worked in a variety of roles including but not limited to:

+ Daily responding to calls for service, answering community complaints,
community meetings, district level narcotics and violent crime enforcement,
small team leader, raid planner, major investigations Detective, riot squad
member, FN-303 operator and others.

Constantly and actively learned new techniques, abilities and tactics.

Interacted with and effectively communicated across various cultural and
socioeconomic backgrounds to build community partnerships and relations.
Conducted large scale investigatory projects which required networking, team
building and out of the box thinking to bring to a close.

Actively documented investigatory actions to aid with prosecution and information
gathering efforts.

Conducted thousands of hours of research, data collection/analysis, presentation
preparation, collaboration, court application writing and other written processes
to support crime prevention efforts

Constantclear and open communication with citizens, over the radio and with team
members.
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OTHER SERVICE

Youth Mentor/Volunteer at Forge Road Bible Chapel, Baltimore, MD
2016 — Present

Youth Volunteer at Various Church Groups, Rochester/Baltimore
2008 — October 2016

Media Coordinator/Volunteer at Inlet Community Church, Inlet, NY
June 2024 — Present

REFERENCES

Dave Scranton from Vantine Imaging

Steven Nichols (Client) from Nichols Electric and Plumbing
(585) 857-2962

Joshua Gorman from Forge Road Bible Chapel - Youth Director
(443) 686-2810

Sgt Brandon Avery from Baltimore City Police Department
(443) 813-4701

Sgt Dean Mcfadden from Baltimore City Police Department
(856) 316-6137

EDUCATION

Associates - Criminal Justice, Monroe Community College, Rochester, NY
September 2010 — May 2012

Diploma, Rush - Henrietta Senior High School, Henrietta, NY
2010

AWARDS AND COMMENDATIONS AND PRIOR CERTIFICATIONS

Life Saving Award, Baltimore, MD

Baltimore Police Department

John's Hopkins Officer of the Year, Baltimore, MD

Baltimore Police Department

Various Unit Citations and Commendations, Baltimore, MD

Baltimore Police Department
Citation from Maryland Transit Administration, Baltimore, MD

Previous Various First Aid Certifications, Baltimore, MD

CPR/First AID, B.E.S.T. (Behavioral Emergency Services Team) trained, LEEMC (Law
Enforcement Emergency Medical Course)



