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SALES EXPERIENCE

Onix Networking Corp. Cleveland, OH

Enterprise Account Executive May 2022 - Jan 2023

¢ Developed and executed a targeted engagement strategy, resulting in a 20% increase in revenue from professional
and managed services within the first quarter. Sold products such as Google Workspace, LumApps, and other cloud-
based applications.

¢ Created effective decoding strategies to build rapport with key C-suite executives at strategic accounts, resulting in a
15% increase in client retention rates and a 10% reduction in churn.

¢ Utilized emotional intelligence to identify customer pain points and customize technology solutions, leading to a 30%
increase in upsell opportunities.

Hallink Moulds Inc. Cambridge, Ontario

Account Manager / Project Manager Jul 2019 - Aug 2022

* Developed customized sales strategies for key accounts, including Pepsico, Nestle, and Coca-Cola, resulting in a
15% increase in revenue growth year over year. Created and managed project roadmaps for the entire life cycle.

» Led the successful transition to a new CRM system for the company by conducting training sessions for sales teams,
leading to a 20% increase in data accuracy within the first quarter.

¢ Collaborated with cross-functional teams of engineers, marketing professionals, finance experts, and data analysts to
identify market trends and opportunities. This collaboration led to the launch of innovative technical engineering
solutions tailored specifically to meet the needs of the beverage industry.

Situalis Burlington, Ontario

Client Services & Sales Manager Apr 2019 - Jun 2019

* Developed and executed a targeted sales strategy to increase client acquisition by 30%, resulting in a 15% increase in
overall revenue for the emergency response software product line.

¢ Implemented a client satisfaction survey system that resulted in a 98% satisfaction rate, leading to an increase in
customer retention by 20%.

¢ Collaborated with the product development team to launch a new feature that addressed a specific client need,
resulting in a 30% increase in upsell opportunities and an additional $200,000 in revenue.

PROJECT MANAGEMENT EXPERIENCE

Canadian Integration Solutions Inc. Buffalo, NY

Project Manager Jan 2023 - Present

* Developed comprehensive project plans, incorporating detailed work breakdown structures and communication
strategies, resulting in a 15% increase in project efficiency and alignment among stakeholders.

» Executed tasks outlined in project plans to achieve project goals, utilizing change controls to adapt to evolving
circumstances, resulting in a 10% decrease in project timeline variances.

* Implemented risk mitigation strategies and workarounds to proactively address potential project risks, resulting in a
20% reduction in risk-related delays and cost overruns.

Canadian Council on Rehabilitation and Work Toronto, Ontario

Program Manager Mar 2022 - Aug 2022

* Orchestrated the successful execution of $15 million government-partnered projects by developing and implementing
project management methodologies, resulting in a 25% increase in project efficiency and on-time delivery.

¢ Spearheaded the development of comprehensive PMO office guidelines to ensure compliance with governmental
regulations and project-specific requirements, resulting in an audit success rate of 95% and increased organizational
effectiveness.



¢ Collaborated with key stakeholders to streamline communication channels and improve project coordination, leading
to a 15% reduction in project delays and cost overruns.

Lambton College of Applied Science & Technology Sarnia, Ontario

Research Operations Coordinator / Project Manager Jan 2021 - Jul 2021

» Oversaw budgeting and financial planning for the department, managing a budget of $3M with a focus on cost-saving
strategies that led to a 15% reduction in overall expenses.

¢ Led compliance and funding committees to drive strategic research initiatives, establishing 5 new partnerships with
industry leaders and increasing collaborative research projects by 30%.

* Implemented a streamlined grant proposal process, resulting in a 34% increase in successful proposals and securing
an additional $500K in research funding.

Wilfrid Laurier University Students' Union Waterloo, Ontario

President & Chief Executive Olfficer May 2018 - Apr 2019

¢ Managed a team of over 25 full-time staff and 90+ part-time staff, improving operational efficiency by 20% and
reducing overhead costs by 15%, maximizing resources within the $15 million annual budget.

» Oversaw the successful implementation of strategic initiatives to increase student engagement and enhance the
overall student experience on campus, resulting in a 15% increase in student satisfaction levels and a 10% increase in
student participation in union activities.

» Oversaw the successful execution of a $15 million annual budget, allocating resources effectively to support various
union programs and initiatives, resulting in a 10% increase in overall program effectiveness.

Lazaridis School of Business & Economics Waterloo, Ontario
Project Manager Sep 2015 - May 2018
¢ Managed a portfolio of 10 university projects, overseeing budgets and timelines to ensure successful completion of
all initiatives, resulting in a 27% increase in project deliverables.
¢ Organized and executed 5 academic conferences with over 500 attendees each, securing top industry keynote
speakers and achieving a participant satisfaction rate of 95%.
¢ Developed and implemented a streamlined process for handling research proposals, reducing approval times by 30%
and increasing stakeholder engagement in the school's academic initiatives.

TEACHING EXPERIENCE
Centennial College School of Business Toronto, Ontario
Professor Jan 2021 - Apr 2023

» Developed and delivered comprehensive course content in CRM strategies to over 200 graduate students,
emphasizing practical applications and achieving a 95% student satisfaction rate. Focused on fostering a deep
understanding of technological adoption, growth, and entrepreneurship, leading to a 30% increase in student
engagement and participation.

¢ Leveraged the expertise of over 10 industry partners (Salesforce, Zoho, Bay CRM etc.) to enrich the curriculum with
real-world case studies and projects. This collaboration significantly enhanced students' learning experiences,
providing valuable insights into challenges and opportunities. The tangible outcomes of this collaboration were a
25% improvement in student project outcomes and a 20% increase in internship placements.

¢ Conducted extensive research on CRM strategies and trends, executing 10 presentations at national and international
academic conferences. This research contributed to advancing knowledge in the field and secured a $50,000 research

grant for further study.
Yale University (Explo at Yale) New Haven, Connecticut
Pre-college Instructor May 2016 - Aug 2016

¢ Designed and delivered interactive course content on business fundamentals, entrepreneurship, and leadership to high
school students in the Explo at Yale pre-college summer program, fostering an understanding of key business
concepts and inspiring future academic and career pursuits.

¢ Utilized a variety of teaching methodologies, including case studies, group projects, and simulations, to engage
students and provide a comprehensive overview of the business world, emphasizing critical thinking and problem-



solving skills.

¢ Collaborated with fellow instructors and program coordinators to create a dynamic and supportive learning
environment, contributing to the overall success of the program and receiving positive feedback from students and
parents for innovative teaching and mentorship.

EDUCATION

Fitchburg State University Fitchburg, Massachusetts
Master of Business Administration (MBA)

Wilfrid Laurier University Waterloo, Ontario
Honors Bachelors of Science in Biochemistry & Biotechnology (BSc.)

Ashton College Vancouver, British Columbia

Immigration Consultant Diploma

PROFESSIONAL MEMBERSHIPS

Global Communication Council: Communication Management Professional (CMP)
Project Management Institute: Project Management Professional (PMP)

Scrum Alliance: Certified ScrumMaster (CSM)

SKILLS & INTERESTS

Microsoft Office (Excel, Word, PowerPoint), Tableau, Power BI, MS Teams Planner, ContentStack, Confluence,
Skills: Asana, Trello, PowerPoint, Sales Navigator, Outreach, Salesforce, JIRA, Google Suite, Slack, HubSpot, Zoom,
Google Analytics, Click Up, Pendo, Data Studio, and Amazon Web Services (AWS).

Languages: English (Native), Spanish (Intermediate), and Mandarin (Lower Intermediate)



