
Brittany Cook
Morrisville, NY 13408
bndoherty96@gmail.com
+1 315 546 5301

Looking for a job to insure customer/client satisfaction and overall, efficient productivity for the company
and coworkers. I would like to contribute
through my actions while at work daily, and insure a positive/uplifting job environment.
Authorized to work in the US for any employer

Work Experience

Supervisor
Colgate University-Hamilton, NY
August 2023 to Present

Supervising and over viewing Frank Dining Hall, on Colgate Universities’ campus. A variety of different
culinary stations, from speed cooks, to display cooks, and self serve stations. Making sure all proper
temperatures are up to date and are correct to the NYSA health standards. All OSHA & HIPPAA standards
being met within the dining hall as well. Completing all necessary documentation and paperwork
throughout the shift, and at the end of every shift, submitting it daily to the executive and director of
the dining hall/campus.

Sous Chef
Lincklaen House-Cazenovia, NY
June 2023 to November 2023

Prepping and cooking for a variety of different occasions. Hosting and preparing foods for weddings,
birthday and graduation parties. A variety of different hot and cold foods, customized to whatever request
upon the customers desires within a hotel, restraint setting. Preparing dine out and dine in orders for the
restraint, and completing all proper cleaning at the beginning and end of every shift.

Asistant Manager
Dollar General-Madison, NY
November 2022 to June 2023

Assisting customers with every day needs, putting money on their different bank cards such as chime
or netspend, etc. handeling the change fund and deposit daily, reconciling registers tills. Completing
transactions such as refunds, exchanges, voids and price over rides. Receiving in products from vendors.
Insuring product rotation and proper pricing is done through out the store. Taking and completing online
to go orders with the pick up DG app.

Saleswoman
Combined Insurance-New Hartford, NY
September 2019 to November 2022

Door to door, and over the phone sales rep. Selling health insurance, life insurance, dental, and other
health equipment products. Taking payments with utilizing medicaid A and B, private insurance, and out



of pocket expenses. Taking care of yearly renewals, giving discounts, price adjustments, handling back
payments owed from customers as well as late fees due. Lastly, taking care of cold calls; when necessary.

CNA - Certified Nursing Assistant
Crouse Community Center, Inc.-Morrisville, NY
May 2017 to September 2019

The responsibility of taking care of residents in a nursing home environment, with a variety of different
medical needs. From Alzheimer’s, to dementia, to different forms of cancers and disabilities, as well as
different stages of end of life care/hospice.

USDA Food Handler and Processor
Nelson Farms-Nelson, NY
September 2014 to May 2018

Paid internship with Nelson Farms; a country store, set in a smaller rural Town on Route 20 in between
Morrisville and Cazenovia. Stocking shelves of popular trending items for the New York eat local. Working
at vendors within different fairs and farmers markets. Receiving my USDA food handling and processing
certification through Nelson Farms; while creating my own products which were labeled and sold within
the store.

Customer Service Manager
Tops Friendly Markets-Chittenango, NY
September 2012 to January 2016

Having to schedule the cashiers on specific days and times to their accommodation and the stores needs.
Having to place them on specific registers based on social circumstances and the customers’ needs.
Having to comply to customers needs; for example cashing paychecks, tobacco/alcohol purchases, WIC,
and selling/cashing lottery tickets’.
Processing each cash register’s count at the beginning and end of every shift, as well as a variety of
different store demands.

Education

Bachelor's degree in Business Management
Suny Morrisville State College - Morrisville, NY
September 2014 to May 2018

Associate's degree in Science
Suny Morrisville State - Morrisville, NY
September 2014 to May 2016

Skills

• Communications
• Materials handling
• Home Care
• Hospice Care (6 years)
• Microsoft Word (10+ years)



• Alzheimer's Care (6 years)
• Microsoft Excel
• Microsoft Powerpoint (10+ years)
• Food Handling
• Administrative experience
• Office experience
• Medical records
• Customer service
• Cash handling
• Bookkeeping
• Communication skills
• Microsoft Outlook
• Computer skills
• Microsoft Powerpoint
• Organizational skills
• Financial report writing
• Cash register
• Pricing
• Documentation review
• MEDENT
• Supervising experience
• Cold calling
• Phone etiquette
• Data entry
• Typing
• Word processing
• Filing
• Microsoft Office
• Accounting
• HIPAA
• Medical terminology
• Primary care
• Conflict management
• Management
• Retail sales
• Customer relationship management
• QuickBooks
• Windows
• Kitchen experience



Certifications and Licenses

Food Handler Certification

Driver's License


