Theodore Tomasello

716-997-4310 - ttomasello2020@gmail.com
1620 Ostrander Rd., East Aurora, NY 14052

SUMMARY

Seasoned retail professional successful at selecting and presenting top-quality merchandise for customers. A
Hardworking professional used to working in fast-paced environments and an organized team player with
strong commitment to productivity and business success.

KEY SKILLS

Strong Work Ethic Sales Proficiency Creativity

Travel Experience Physical Stamina Proactive and self-motivated
Road Experience Excellent communication skills Quick Learner

PROFESSIONAL EXPERIENCE

Delta Sonic Car Wash Systems - Lancaster, NY Sept 2021 - Present
Detail Customer Advisor 2

Greeted customers and provided excellent customer service. Advised customers on products and services
based on their specific needs. Recommended additional products or services to increase sales. Balanced
greeting and selling to customers with maintaining a fast and smooth operation in the shop. Effectively
trained fellow team members on greeting and selling practices.

Instacart - Buffalo, NY Oct 2023 - Present
Shopper

Effectively communicated with customers to ensure smooth pickup and delivery. Managed multiple orders at
a time, shopping at a plethora of different stores. Maintained positive relationships with grocery store
personnel by being consistently professional and friendly. Organized consistent hourly deliveries by
smoothly selecting and purchasing items.

Roycroft Inn - East Aurora November 2018 - Jan 2022
Barista

Assisted in the preparation of all menu items, including salads, appetizers, and desserts. Prepared a variety
of foods according to customers’ orders or supervisors’ instructions, following approved procedures.
Successfully stocked and managed brunch buffet lines every Sunday. Communicated effectively with
waitstaff regarding order tickets for smooth and accurate service. Managed an often stressful and fast-paced
work environment

EDUCATION ACTIVITIES
05/2024: Bachelor of Arts

Major: Communications
SUNY Buffalo State - Buffalo, NY

Active Runner and formal collegiate Cross
Country/Track and Field athlete.

06/2020: High School Diploma Road trip enthusiast, recently driving from NY to LA
Iroquois Senior High School - ElIma, NY and back.




