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PROFESSIONAL SUMMARY

A results-driven, highly organized professional with a keen focus on structured processes and collaborative teamwork.
Demonstrated proficiency in leading and supervising teams to consistently deliver outstanding outcomes. Adeptly
managed diverse responsibilities and upheld accountability through regular meetings and performance evaluations.
Underscoring dedication and expertise in the property management field, noteworthy achievements include maintaining
a 95% and above lease and occupancy rate at Class A residential properties, spearheading the operational launch of a
brand new all-electric building, and successfully overseeing its lease-up by hitting 50% lease rate in under two months of
opening. Highly proficient in financial analysis and reporting, with a commitment to driving exceptional financial
performance. Ready and excited to bring passion, with a commitment to excellence and dedication, to your organization.

SKILLS

Yardi
Conflict Resolution

Asana Management Budget Management

Team Leadership

Asset Management

Budgeting and Financial Analysis e Customer Service
Attention to Detail

Problem Solving

Team Building

Payment Collection

LEADERSHIP EXPERIENCE

Leadership Capital Region Sept 2023 - Apr 2024

Participated in a prestigious, interactive program designed to enhance leadership skills and foster community
engagement. This immersive experience offered extensive personal and professional growth opportunities by exploring
key issues and initiatives within the Capital Region.

EXPERIENCE

The Rosenblum Companies Sept 2020 - Apr 2024

Senior Property Manager

e Provided overall direction and supervision of day to day property management with oversight responsibility for
management of the residential properties.

e Regularly conducted site visits to monitor property performance, auditing and reviewing operational and financial
activities with the team.

e Prepared annual budgets to maximize the company's needs and objectives.
e Ensured that property policies and procedures are consistently documented and followed by all.

e Regularly audited practices to assure compliance with industry best practices and regulatory requirements including,
but not limited, to federal and state fair housing laws.

¢ Maximized resident satisfaction and experience by following best practices in customer service and communication.

e Attained subject matter expertise in multifamily marketplace, including maintaining knowledge and data on economic
and qualitative aspects of competitive properties through both market research and site visits.



The Rosenblum Companies

Property Manager

o Assisted marketing personnel with property promotion, leveraging social media and housing platforms to highlight
available rentals.

o Completed background checks, monitored credit histories and assessed overall rental eligibility to properly process
rental applications.

e Coordinated property maintenance, repairs, and improvements with vendors and contractors.
e Conducted regular inspections to ensure compliance with safety regulations and lease terms.
e Addressed tenant complaints and resolved conflicts professionally.

e Collected rent, deposits and advance after signing contracts.

The Rosenblum Companies

Assistant Property Manager

Organized regular inspections to monitor unit condition, identify repair needs and plan maintenance activities.

Promoted occupancy using online rental boards and social media platforms.

Addressed resident concerns regarding rent, leasing options and maintenance requests.

Managed tenant relations, addressing concerns and resolving issues promptly.

Coordinated move-ins and move-outs, ensuring smooth transition for new residents.

Organized community events to foster positive relationships among residents.

Tri City Rentals Oct 2016 - Aug 2020
Leasing Consultant

e Connected with prospective leads via telephone, email and in-person.

Participated in regular training sessions to stay current on industry trends and best practices.

Coordinated move-in dates and ensured units were ready for occupancy.

Collaborated with maintenance staff to ensure timely completion of work orders.

Conducted property tours for potential residents, showcasing available units and amenities.

Assisted applicants in completing rental applications and collected required documentation.

EDUCATION AND CERTIFICATIONS

University of Rochester, Rochester, NY

NYS Real Estate License

Certified Apartment Manager



