
Ryan L. Rutledge
917 N. Cayuga St Ithaca, NY 14850

Phone: (607) 339-7598
RyRu02@gamil.com

PERSONAL SUMMARY
A result oriented general manager with experience of leading high performance teams and of
successfully increasing efficiency and productivity. I have the ability to grow a small business

with a level head, nurture, and develop innovative solutions to new challenges. Possess excellent
client configuration skills as well as achieving goals and optimizing business.

EDUCATION
Fortis Institute (Allied Medical & Technical Institute) 2010-2011

166 Slocum St. Kingston, PA 18704
Degree: Massage Therapy

Ithaca College
953 Danby Rd. Ithaca, NY 14850 2006-2008
3 semesters in Business Administration

EXPERIENCE

Sunset Bar and Grill Restaurant Ithaca, NY 2023-Present
● Established Customer service and support to crew members in times of rush-hour by

taking extra customers and prepared meals
● Managed seating arrangement as well as expediting for servers.
● Opening and closing restaurant as well as quality checking employees

No Barks About it Ithaca, NY 2020-2022
Maintaining facility through maintenance of equipment, grounds, and as well as building
equipment for the business as needed.

● Performed routine maintenance and facility self checks
● Responded to faculty reports to broken equipment and replacements
● Performed winter and summer property care

The Nines Bar and Restaurant Ithaca, NY 2016-2018
Ciao Restaurant Ithaca, NY 2018-2020
Being trained as a server and bartender was quickly promoted to Floor Manager under a year
through great customer service and the ability to train others quickly and effectively.

● Responsible for creating a welcome atmosphere for all patrons
● Drafting well organized schedules for all servers
● Creating and maintaining an active social media presence
● Training new employees
● Serving food and drinks to patrons in a busy restaurant atmosphere

Beechtree Center for Rehabilitation & Nursing Ithaca, NY 2016-2017
Worked in Medical Records Department helped create and organize filing system while
transferring paper to digital forms.

● Set up transportation for all residents through specified insurance company
● Filed all paperwork from doctors and nurses on a daily basis



● Conceive new and useful ways to help nurses with new computer program changing files
from paper to digital.

Aarons Sales and Rental Ithaca, NY 2014-2016
After being hired as a Customer Accounts Manager (CAM) I was promoted to General Manager
in less than a year. As a General Manager, I was consecutively rated one of the top stores in my
region by increasing productivity in collections and sales.
General Manager

● Implemented marketing strategy that increased customer base by 7% and revenue by
40%.

● Successful in hiring, motivating, and retaining quality personnel by creating a positive
work environment, resulting in increased employee retention and excellent customer
satisfaction.

● Preventing loss and increasing profitability through negotiation and enforcement of
scheduled collection campaigns.

● Plan and prepare both weekly and monthly goal meetings for multiple departments.

Holiday Inn Ithaca Downtown Ithaca, NY 2012-2014
After a year of learning the back end of the hotel industry as a Night Auditor I was promoted to
Assistant Manager based on my knowledge, work ethic, and co-worker relationships.
Assistant Front Office Manager

● Executed daily operations of a 181 room hotel with restaurant, including supervision of
housekeeping, kitchen, maintenance, and office staff.

● Took care of billing of corporate customers, training staff, and creating forecasts as well
as schedules.

● Kept communication open with all departments to keep a smooth and happy work
environment.

Night Auditor
● Balanced and audited for accuracy in accounts.
● Completed and transmitted daily management and accounting reports.

VOLUNTEER
Youth soccer coach for Tompkins County Youth Soccer Association and Wilkes-Barre YMCA.


