Anushree Pawar | client Coordinator
732-766-3177 | Pawaranu421 @gmail.com

Client Coordinator and IT support technician with experience in multiple industries. Proven track record of efficiently
prioritizing user requests. Excellent communication skills and problem-solving abilities with a strong knowledge of
hardware and software, system security, and troubleshooting. Thrive in a fast-paced, demanding schedule with many
simultaneous deadlines and priorities within an environment of stakeholders with varying degrees of IT experience.
Empathetic and patient with internal and external connections. Authorized to work in the United States. Multilingual
English/Hindi/Gujarati.

Additional Core Competencies:

- Time Management - CRM - Microsoft Office Suite
- Efficient Multitasker - CDC, Boomtown - TeamViewer
- Leadership & Training - Windows OS, MAC OS - Elevate
- Help Desk - Ring Central
- Unconventional Thinker

NOTABLE ACCOMPLISHMENTS

= Knowledge of Tourism, Banking, IT, Hospitality and Food & Beverage industries.

* Training, supporting and managing teams of employees as well as remote sales staff.

= Creating FAQs and training manuals for company’s internal and external use.

= Recognized for consistently exceeding Quality Measures in remote call center environments.

PROFESSIONAL EXPERIENCE

PtechPOS | Remote March 2019 - July 2022
Client Support Specialist /Sales rep/ Trainer / Tech Support / Team Lead

* Provided resolutions to inquiries and escalations via calls and emails.

= Utilized multiple CRM and ticketing systems to record, track and analyze work orders.

= Escalated issues to proper teams and departments for efficient processing.

* Participated in team meetings to provide feedback and helped make changes to procedures to best handle business
needs.

* Worked with internal teams and external partners to establish effective policies, procedures, FAQs and training manuals.

= Trained, supported and managed internal support teams as well as external sales teams.

* Followed up in a timely manner with appropriate channels to resolve ongoing issues.

FLEETWOOD BANK | Kutztown, PA April 2018 - August 2018
Financial Services Representative - Seasonal Role

» Leveraged competitive analysis and negotiation skills to cultivate sales strategies that ensured success.

= Provided quality customer and technical service that consistently met or exceeded company standards.

= Displayed extensive Fleetwood Bank product and service knowledge to provide customers with appropriate solutions,
thereby increasing overall customer sales and service targets.

* Managed inbound and outbound calls, emails, and online chat to help customers.

* Solved issues and requests improving retention.

= Coordinated with other departments in the company to advocate internally, ensuring customer requests and questions
were resolved in a timely manner.

= Ensure the proper usage of the CRM databases to record and track all details of customer transaction history ensure
confidentiality of all customer and company information.

QNB BANK | Allentown, PA April 2016 - March 2018
Financial Services Representative

* Provided customer and technical service that met or exceeded company goals and requirements.
* Managed inbound and outbound calls, emails, and online chats to ensure all customers were helped promptly.
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= Cooperated with bank colleagues to expedite customer care and support and solve customer care issues in as few calls as
possible.

= Utilized CRM databases to record and track all details of customer transactions.

* Maintained customer and company confidentiality in a highly regulated industry.

WYNDHAM VACATION OWNERSHIP | Orlando, FL January 2013 - October 2015
Program Support Specialist — Call Center — Remote

* Handled busy email inbound phone lines to resolve customer concerns.

* Responded within a pre-established timeframe to customer queries.

= Researched and resolved escalated requests that required additional time for resolution.

* Booked reservations for Wyndham Vacation resorts Owners and coordinated with other departments and vendors to
facilitate out-of-network requests.

= Worked with all properties to coordinate the authorization of all reservations and customer special requests.

* Confirmed authorization and finalized reservations with Owners.

* Maintained daily, weekly, and monthly paperwork and reports for management in multiple databases.

GAYLORD PALMS RESORTS & CONVENTION CENTER | Orlando, FL October 2011 - January 2013
Group Sales Lead

* Proficiently led a group sales team to deliver on stated goals.

= Supervised delivery of quality service, organizing, and scheduling group visits for various seasonal events.

* Met personal and team goals cross-selling and upselling additional products and services.

» Delivered performance feedback, guidance, and input on team goals and objectives.

= Successfully met key performance indicators (KPls), including customer satisfaction, efficiency, staffing utilization,
acceptable turnover, and financial performance.

UNIVERSAL ORLANDO | Orlando, FL October 2011 - January 2013
Team Lead

= Led 15 plus team members to provide a strongly positive experience for visitors.

= Supervised and trained staff to meet all goals under Universal Orlando guidelines.

* Managed financial transactions: using sound judgment and extensive training to minimize risk and losses.
» Implemented strong, teaching, and coaching skills to assure the daily success of new and current staff.

* Encouraged consistent success and career development among staff.

= Assisted in the management of security and auditing procedures.

* Analyzed individual and team performance against business goals and implemented improvement plans.
= Delivered operational excellence in a dynamic environment.

EDUCATION

Associate of Applied Science: Computer Information Systems |LEHIGH CARBON COMMUNITY COLLEGE, Schnecksville, PA
Relevant Coursework:

Network Essentials, Visual Basic, Database Environment, C++, Computer Applications, Systems Analysis and Design,
Computer Organization and Architecture, Operating Systems, Business Information Systems



