Anna Schlichting

annalouise5479@gmail.com / 570.234.5479

EXPERIENCE

Trails End Ski Pub & Berrelli’s Italian Chophouse / Camelback Resort, Tannersville,
PA — Server

November 2020 - August 2021

- Responsible for coordinating and ensuring a personable and prompt dining
experience for both large groups and small parties

- Trained multiple new associates in order to maintain a consistent level of
customer service and conflict resolution when interacting with guests

- Memorized and presented weekly and seasonal menu changes in coordination
with our culinary team and assisted guests on making informed choices

Sanofi Pasteur through Manpower Agency / Swiftwater, PA — Pharmaceutical Vaccine
Production Technician

December 2021 - February 2023

- Maintained and operated specialized pharmaceutical manufacturing machines to
produce vaccines in accordance with CDC and cGMP regulations with efficiency
and precision

- Worked in accordance with other departments to minimize production downtime
and effectively distribute vaccines to health care providers across the globe

- Handled machine troubleshooting when necessary for tubing, pressure systems,
assembly and disassembly of injectable-making machinery, and enforced safety
and PPE measures for fellow employees

Chestnut Hill Nursery & Garden Center / Brodheadsville, PA — Garden Center Sales
Associate

February 2023 - Current

- Assisted customers in selecting plants for their garden while utilizing knowledge
of care requirements and pest control methods to provide guests with the best
recommendations

- Conducted inventory management to ensure stock levels were maintained and
regularly handled POS systems involving cash and credit transactions

- Routinely cared for the plants and garden center grounds to maintain their
appearances and assisted on multiple landscape project designs

REFERENCES

Marie Monte

570.657.0910

Chestnuthill Nursery
current manager

Marissa Rushka
570.236.4128

Berrelli’s former manager

Geraldo Gutierrez

570.495.3259

Sanofi Pasteur former
supervisor

EDUCATION

Pleasant Valley High
School, Brodheadsville, PA

Graduated June 2020
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