Gracie Yellott

754 Bermuda Rd Natchez, LA 71456
903-512-1533
gyellottl0@gmail.com

Enthusiastic and creative undergraduate with 4 years of experience in customer service and public interaction. Excels in
time management, problem-solving skills, conflict resolution, and verbal and written communication skills. Eager to start
my professional career in the field of psychology.

¢ 3.75 GPA

* Dean’s List Fall 2020, Fall 2022, Spring 2022, Spring 2023

* President’s List Fall 2021

* 2023 recipient of the Hurst Moreland Hall, Jr. Research Award for psychology

Work Experience

Server

03/2023 to Present
Flying Heart Brewery
Natchitoches, LA

* Provided service to satisfy customers and make their dining experience memorable
* Employee of the month after 2 months of employment

Event Planner/Server

12/2021 to 07/2022

Panther Land Food Truck Park

Normangee, TX

* Successfully organized and executed public events for the food company whilst working in a fast-paced,
stressful environment

Server

09/2019 to 03/2020
Texas Roadhouse
Temple, TX

* Provided professional, friendly service in a loud, busy environment

Skills

Customer service skills, conflict resolution skills, problem-solving skills, professionalism, ability to work in



stressful and fast-paced environments - 4 years
Creative, friendly, empathetic, optimistic, accountable, responsible, persistent, motivated - 4years

Certified Nursing Assistant - 1 year

Education

Northwestern State University
Bachelor’'s

Psychology

Natchitoches, LA

08/2020 to 05/2023

University of Mary Hardin-Baylor
Belton, TX
08/2019 to 05/2020



