ADRIANNE APODACA

Albuquerque, NM 87120 4 (505)720-0156 ¢ adrianneapodaca@gmail.com

PROFESSIONAL SUMMARY
I’m an organized, enthusiastic, motivated, strategic, and dedicated team player. I love viewing the world
through a lens. Photography is more than making memories, and it’s a form of beauty and art. Come and view
the world through my eyes at www.herandhercamera.com.

SKILLS
e Sclf-Motivated and able to work independently e Nikon enthusiast
e Successful team dynamics e Excellent Photography skills
e Able to work under tight deadlines e Skilled in Nature, Landscape, Flower, Portrait,
e Successfully manage priorities & deliverables in Headshot, Sport, Street, Group, and Still Life
a fast-paced environment photography
e Excellent verbal and written communication e Experienced with Adobe Photoshop and
skills Lightroom

e Proficient in Mac OS

Work HiISTORY

Photographer, 01/2016 - Current
Freelance
e Direct customer service utilizing social media/internet (Facebook & Instagram), E-mail, Phone, and
face-to-face contact.
e Scheduled customers for photo sessions via phone and social media/internet.
e Use of photo editing software such as Adobe Lightroom and Photoshop.
e Edited, toned, captioned, and uploaded high-quality images via my website for print and Internet
distribution.
e Performed custom photography for clients using a variety of DSLR camera lenses.
e Shooting experience both in and outdoors.

Speech Analytics Analyst, 01/2017 - 09/2022
T-Mobile

e Collaborated closely with Senior Management to understand analytical approaches when creating
specific speech/text queries for data analysis to accelerate optimal results.

e Created and maintained quarterly speech/text query library by validating through call listening and
transcript review.

e Utilized speech/text queries for observing calls for analysis, reporting, trending, KPI metrics, and call
drivers to assist the business in understanding why customers contact us, what they discuss, and how our
agents respond.

e Created reports to identify and measure customer positive or negative sentiment.

e Experienced in analyzing massive amounts of call data while ensuring data integrity.

e Supported strategic decision-making and policy changes by delivering reports/visualizations insights
from accurate and detailed data.

e Performed ad hoc deep-dive analysis of specific business topics to identify real-time issues.



Performance Research Operation (PRO) Specialist, 11/2013 - 01/2017
T-Mobile
e Assist and or lead in assigned projects and ad hoc reports.
e Observed calls and gathered/proofread accurate and detailed data, analysis, or reports for Senior
Analysts and management.
e Maintained (PRO) email inbox.
e Gathered and organized large amounts of raw data researched by myself and fellow teammates for ad
hoc projects.
e Point of contact and organizer of Paid Time Off Calendar.
e Minute-taker, kept accurate records during meetings.
e Reviewed files, records, and other documents to obtain business information and critical data informing
responses to development requests.

Epucation
Veterinarian Assistant Certification: 2002
Pima Medical Institute of NM - Albuquerque, NM

Undergraduate: 2001
CNM, Central New Mexico Community College - Albuquerque, NM

High School Diploma: 1999
Los Lunas High School - Los Lunas, NM

HoOBBIES
e New Mexico Pageant of Bands representative for West Mesa High School
e Sclf-taught Photographer www.herandhercamera.com




