SIERRA 7Z. BORDEN

97sborden@gmail.com | (570)606-9087 | Plains, Pa 18705

Summary

collaboration. Proficient in leveraging online customer service and knowledge to promote customer satifction. Adept at managing

Results-focused graphic designer with strength in customer service. Proactive leader with strengths in communication and

concurrent objectives to promote efficiency and influence positive outcomes.

Skills
e Experienced in directly working with customers and ® Online Chat Support
providing high quality service ® Phone Customer Support
e [Experience in technical support that is focused first and ® Device Installation
foremost in customer success o Customer Service
Troubleshooting various customer conflicts e Teamwork and Collaboration

Verbal and Written Communication
Microsoft Windows and Office
Collaborative Team Player

Experience

Freelance Artist | 01/2020 - Current

Managing online store, designing products,

Utilized Adobe and Microsoft design tools to create commissions and other projects.

Digital Art, Logo Design, Commission Projects, Mural Painting

Direct Customer and Client relations, Zoom/Emails for Disputes, and Project

Improved client branding by creating strong advertising designs and selecting optimal media placement.

Met with commission clients to gain agreement on artistic project goals, parameters and financial considerations.

Associate | Michaels - Wilkes-Barre, PA | 11/2019 - 05/2020

Discussions, Greeting Customers and helping them find what they need in the store

Cash register, returns, and customer service experience

Overall encouraging customers to get crafty and helping them with their projects

Answered phones to help customers and resolve basic concerns.

Retained product, service and company policy knowledge to serve as resource for both coworkers and customers.

Manger | Reel Sharp LLC - Pittsfield, MA | 04/2014 - 10/2019

Responsible for all online sales including- e-commerce management , shipping and handling, as well as customer services
Handled invoices and incoming calls regarding merchandise

Used programs such as, surecutsalot for creating merchandise

Assisted staff with resolving complex customer issues and implementing targeted solutions.

Enhanced customer satisfaction and store operations through relationship building and daily problem-solving.

Head photographer | Santa's Workshop - Lanesborough, Berkshire, MA | 10/2017 - 12/2017

Responsible for photography children, families and pets seated with Santa
Handled payments and holiday merchandise sales
Gave children and families a cheerful holiday experience

Education and Training

Berkshire Community College | 05/2018
Associate of Arts

Western Governors University | Salt Lake City, UT
Bachelor of Arts



