MARC SWANNER

swannermarc@gmail.com | (252) 531-7979 | Greenville, NC | LinkedIn

Sales Manager Profile

Top-ranked professional recognized for contributions to record-setting sales figures, territory expansion, and new account
development. Proficient in leading/empowering high-performing sales teams to achieve multimillion-dollar revenue gains. Well-
versed as a friendly and outgoing individual, willing to offer counterpoints to convince a potential customer to close the deal.
Offer an in-depth understanding of sales cycle process that focus on customer satisfaction throughout all stages. Experienced
and expert presenter, negotiator, and closer. Adept at exceeding sales quotas and growing accounts by developing and
executing successful sales strategies. Excel at relationship building with all levels of stakeholders and achieving strategic
objectives.

CORE PROFICIENCIES

Sales Management | Sales Team Supervision |Territory Management | New Account Development | Relationship Building |
Complex Negotiations | Presentations & Proposals | Closing Strategies | Sales Training | Lead Qualification | Sales Campaigns &
Tactics |Market Intelligence | Program Management | Budgeting & Forecasting

ACCOMPLISHMENTS

= Reduced amount of credits to clients from S0.3M to approx. $S0.1M over the past year while over the credits.

= Ranked among top five young business leaders and won the award for the same by exceeding targeted business growth
(conceptualizing to launching the food program).

= Attained proper execution of all company policies and procedures regarding billing and collections.

= Formulated and administered complex budgets for programs, equipment, and support services.

= Achieved competitive edge by meeting community needs and cultivating robust professional relationships in community.

= Planted 4 churches for the International Pentecostal Holiness Church by building a productive congregation.

= Trained new associates in industry’s best practices to play a key role in departmental and organizational growth.

PROFESSIONAL EXPERIENCE

One Source Communications, Greenville, NC 2019 to Present
Wireline Billing Associate Il

Manage subsequent data entry in specific data fields by reading source documents such as canceled checks, sales reports, and
bills. Verify accuracy of billing data and revise detected errors to maintain accurate records. Influence management decision
making by reporting on activities and completed work. Oversee bookkeeping, including costs and shipment of goods/services.

Selected Accomplishments:

= Exceeded daily target of auditing number of invoices per hour consistently.

= Resolved discrepancies in accounting records while contacting customers to obtain account information.
= Prepared detailed invoices and negotiated payment terms with customers as needed.

= Processed and entered invoices, statements, payments, credits, and adjustments into accounting system.

= Provided customers with accurate information about their account status via phone or email as needed.

Loaves & Fishes Ministries, Warrenton, NC 2000 to Present
President & CEO

Lead board/annual meetings in alliance with leaders and board of directors to set vision and mission as well as develop and
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execute strategic business plan. Direct staff and volunteers to maintain appropriate quality of programs. Provide direct service
to clients, such as handling referral for child advocacy issues, conducting needs evaluation, and resolving complaints.

Selected Accomplishments:

= QOptimized operations by recruiting, hiring, and developing 50+ volunteers/staff through ongoing coaching and mentoring.
= Boosted employee performance by implementing community training programs and evaluating staff/ volunteers.

= |nterpreted program-related federal, state, and county regulations and policies to community groups.

= Contributed to determination of organizational policies on participant eligibility and program requirements/benefits.

Self-employed, Tupperware, Orlando, FL 1990to0 2021
Independent Tupperware Consultant / Manager

Organized parties and meetings as well as ran fundraiser events to demonstrate product uses/benefits. Attained and retained
customers by processing and distributing customer orders on time and in accordance with company procedures. Maintained
scheduling and calendars to optimize resource utilization and ensure achieving strategic business objectives.

Selected Accomplishments:

= Sold Tupperware home products as an independence sales consultant and manager over other consultants.
= Bolstered reputation of business by preparing conference or event materials, such as flyers and invitations.
= |mproved overall performance and productivity consistently by recruiting and training new consultants in best practices.
= Enhanced brand recognition by creating and maintaining business website to update all stakeholders on offered services.

AFLAC, Greenville, NC 2014 to 2016
Independent Sales Agent

Sold various insurance policies to businesses/individuals on behalf of insurance companies, including automobile, fire, life,
property, medical and dental insurance as well as specialized policies such as marine, farm/crop, and medical malpractice.
Developed new accounts by participating in meetings, seminars and programs to learn about new products, services, and skills.

Selected Accomplishments:

= Recommended appropriate policy based on assessment of prospective clients’ financial resources and needs.

= Achieved and promoted sale of insurance plans by defining features and advantages of various policies.

= Developed comprehensive marketing strategies by evaluating competitor insurance companies and individuals.

= Surpassed sales targets through customized insurance programs to suit individual customers, covering several risks.
= Established clientele and expanded network through utilizing strong communication and interpersonal skills.

Additional Experience:
Minister - IPHC, Falcon, NC
Flight Attendant - Trans States Airlines, LLC, Bridgeton, MO

EDUCATION & CREDENTIALS

Non-Profit Management - Duke University Continuing Studies - Durham, NC
Ministerial - Southwestern Christian University - Oklahoma City, OK

COMMUNITY SERVICE

Established a Food Pantry that services over 1,100 families a month with an annual budget of $1.5M+.



