
Cassandra A. Rudwall
76 Eaton Street | Hamilton, NY 13346 | (315) 825-8166 | crudwall2007@yahoo.com

EXPERIENCE

Tractor Supply Co. Hamilton, NY - assistant store manager
March 2016 - Present

Responsible for all store operations, staff hiring and scheduling,

high-volume multitasking, forklift operation, freight and feed

inventory management, coordinating customer order deliveries,

receiving warehouse and vendor shipments, answering phone

calls, cash handling and operating a cash register

Spring Farm CARES, Clinton, NY - small animal caretaker
August 2012 - February 2016

Responsibilities included providing daily food, water and

enrichment for small animals, cleaning litter boxes, cat rooms,

and other small animal enclosures, general facility maintenance

such as laundry, dishes, and cleaning, animal grooming,

recognizing behavior patterns to determine potential health

issues, interacting with volunteers and educational groups

Price Chopper, Hamilton, NY - front-end supervisor
August 2010 - August 2012

Responsible for ensuring fast, friendly, and efficient customer

service, overseeing front-end operations including customer

checkout (registers, scanning, and service), bottle return,

enforcing front-end policies and procedures and making sure

they are adhered to at all times, assisting the Customer Service

Manager when needed, coaching and training new employees

EDUCATION

Hamilton Central School, Hamilton, NY

Regents Diploma

Class of 2007 - general education studies

Mohawk Valley Community College, Utica, NY

Associates Degree in Photography

Degree pending completion of program

PERSONAL OBJECTIVE

To expand my overall knowledge

and workforce capabilities by

working for a locally-based,

well-established and successful

business that can provide me with

adequate compensation, benefits,

and the opportunities to grow and

develop as an individual.

SKILLS AND
PROFICIENCIES

➢ Exceptional customer service

skills and phone etiquette

➢ Management, leadership and

peer-coaching skills

➢ Proficient in multiple Microsoft

Office programs

➢ Extensive knowledge of animal

care and farm equipment

PROFESSIONAL
REFERENCES

Christopher Menius

Tractor Supply Co. - Store Manager

(706) 949-2207

Crystal Langone

Spring Farm - Cares Manager

(315) 794-8157

Michael Quackenbush

Tractor Supply Co. - Team Lead 2

(607) 319-9338


