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PROFESSIONAL PROFILE

Driven and hard working Registered Nurse for over 10 years. Professional and 
compassionate with proven track record of management and success in high-pressure 
medical environment, including responsibility of understanding the nursing process, both 
in theory and in practice. Highly skilled in customer service, effective leadership 
techniques, Microsoft office, typing and multiple electronic medical records. Solid 
experience in staff orientation, scheduling, evaluation and development. I was a nurse 
manager for many years but am now looking for something that would be more flexible to 
allow for a healthy work/life balance. During the COVID-19 Pandemic, I worked from 
home as a contact tracer and was promoted to a community support specialist in 12/21 
after serving a whole year for the NYS contact tracing initiative. 


EXPERIENCE

COMMUNITY SUPPORT SPECIALISTS, STAFFING SOLUTIONS ORGANIZATION, LLC; 
ALBANY, NY 2020- PRESENT 

Utilized multiple windows to complete tasks that were handed to me by my supervisors. 
Educated multiple citizens who were contacts and cases on quarantine and isolation. 
Followed a schedule set by supervisor, utilized a clock in method through Dayforce. 
Remote work. Maintained professional attitude with contacts and cases. Adhered to PHI 
and HIPPA guidelines. Followed a script that was outlined in the medical record system 
we used. Utilized an internet based call service, amazon connect, to connect to these 
individuals. Helped individuals in isolation and quarantine if they needed resources such 
as food, health information, financial help and much more. Utilizing resources in 
conjunction with local health departments. 


REGISTERED NURSE, UPSTATE CEREBRAL PALSY, UTICA, NY 2019

NURSE MANAGER, THE GRAND, ROME, NY 2015-2018

NURSE MANAGER, ST LUKE’S HOME, NEW HARTFORD, NY 2013-2015

REGISTERED NURSE, ST LUKE’S HOME, NEW HARTFORD, NY 2011-2013


SUMMARY OF QUALIFICATIONS

• Take care of residents on a long term and subacute level


• Evaluate and verify employee performance through the review of completed work 
assignments and techniques 


• Develop, implement and evaluate nursing programs, nursing care plans and objectives 
for the work area


• Supervises and participates in the provision of general nursing care services


• Admit residents to the floor and discharged home


• Take orders from doctors via telephone/verbal/written


• Observed, assessed and recorded symptoms, reactions and progress. 


• Instructed residents and their families in proper care.


• Administer medications to patients and monitor patients for reactions or side effects.


• Record patients’ medical information along with vital signs 


• Monitor, record and report symptoms or changes in patients’ conditions. 




• Consult and coordinate with healthcare team members to assess, plan, implement, or 
evaluate patient care plans. 


EDUCATION

St Elizabeth College of Nursing, Utica, NY ——- ASN, 2011
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