Deanna Mayer

Supervisor-Chartwells @ Colgate University
Wampsville, NY 13163

demayerO0l@gmail.com

(315) 416-2462

To obtain a challenging administrative position with a company that will allow me an opportunity to
use my extensive customer service background.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Dining Hall & Concessions Supervisor
Chartwells - Hamilton, NY
January 2016 to Present

| currently over see all the concessions for sporting events. Also help in catering and dining halls as
needed.

* scheduling and supervising staff

* ordering and inventory monitoring

* event setup and breakdown

* oversee concessions for athletics events

* provide training and guidance for employees

* cash register operations including reconciliation of cash banks

Account Executive
Ricoh-USA - Syracuse, NY
August 2015 to January 2016

Outside sales

* Prepare proposals, proposal presentations
* Account reviews

* Negotiate contracts

Customer Service Representative/Product Administrator
Carrier Corporation - Syracuse, NY
2004 to 2012

Customer support for both domestic and international customers

* Internal customer support for marketing, sales and material planning departments
* Quoting, setting up part numbers, process credit memos and return material forms
» Expediting orders, pricing, PO exceptions and pricing reviews

* Maintain, monitor and edit customer orders

* C10 & warranty training at Totaline regional trade shows

Senior Customer Relations Representative
Kelly Services, Carrier Corporation - Syracuse, NY



2002 to 2004

Negotiate and resolve all consumer product issues for both service and sales
» Responsible for 38 toll free telephone lines throughout the U.S. & Canada
* Answer emails from company's website

Customer Integration Consultant
Federal Express Corporation - North Syracuse, NY
2001 to 2001

Student Internship - Responsible for installing hardware, configuration, training customer and
troubleshooting

Courier
Federal Express Corporation - North Syracuse, NY
1988 to 2000

Responsible for delivering and picking up parcels, as well as, organizing stops in consecutive order
» Coordinated training programs for new employees with in the sales department
* Generated sales leads and motivated other couriers to track, submit and maintain leads

Education

B.S. in Business Management
Empire State College - Syracuse, NY
October 2004

A.A.S. in Microcomputer Technologies
Utica School of Commerce - Canastota, NY
May 2002

Certifications and Licenses

ServSafe
Present

Managing Food Allergens & Gluten in a Cafeteria Setting
August 2016 to August 2021

Supervisor training
Present

driver's license

Additional Information
SKILLS & STRENGTHS

* Ability to multi task thoroughly and efficiently, while comfortably assisting customers and employees



* Highly motivated individual with expertise in face to face customer communication
» Capacity to establish and maintain clearly defined goals & objectives



