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____________________________________________________________________________________________________________
Personal Abilities

• Strong background in customer service with good personal skills. Interaction with clients and customers on different levels from 
personal to business. Contact person for printing solutions working with print buyers.

• Self motivated, created and maintains photography business. Worked with staffing at different companies to build better 
cooperation within and between departments. Created systems for organization and relaying information. 

• Computer/Software background. Learned and utilized different formats and systems, both hardware and software. 
Implementation of new software along with troubleshooting and setup of computer hardware.

Employment History
____________________________________________________________________________________________________________
DRC Video/DanceBug	 North East	 April 2015 - present

Description:    	
Photographer - National Dance Competitions. Capture live dance images during competition performances. Responsible to insure 
client is provided with high quality images of each dance of the competition. 

____________________________________________________________________________________________________________
CENSUS NUMERATOR	 Central New York	 June 2020 - October 2020

Description:    	
Working for the US Census department to collect census data from residents throughout our area who had replied to the census 
or  to get clarification of addresses.  Received Government ID - background check
____________________________________________________________________________________________________________
Self-Employed Photographer	 Canastota, New York	 June 2010 - present

Description:	
Marketing and customer focus. Full customer service from product introduction to fulfillment requirements. Customer outreach 
for all scheduling and delivery of product. Follow up phone call outreach to customers to insure that quality standards were met so 
to achieve greater return business.
Photographic services including Sports Team Photography, Portrait Photography, Competition Dance Photography, Wedding 
Assistant, Retouching and color-correcting for other professional photographers
____________________________________________________________________________________________________________
Pulmonary Health Physicians	 Fayetteville, New York	 April 2018 - March 2020
Patient Advocate

Description:	
Patient Receptionist for a very busy practice with 12 providers. Check in patients, update clinical and personal data. Answer 
phone calls and provide information to patients, other doctor offices and support companies. Scan and input medical records.
____________________________________________________________________________________________________________
Lowe’s	 Oneida, New York	 February 2016 - April 2018
CSA II  - Paint Specialist

Description:	
Customer Service. Emphasis on engaging customers and determining their needs. Fulfill customers orders for paint 
and help provide specific knowledge for customers to complete projects. Maintain department supplies and equipment. Replenish 
stock items. 
____________________________________________________________________________________________________________
Dellas Graphics	 Syracuse, New York	 May 2008 -  February 2013
Prepress Manager / Prepress Technician

Description:	
Prepress Manager - Interaction with print buyers and the marketing promoters of clients determining their needs and working 
closely with them to attain their printing needs and assuring production without error and meeting critical deadlines.  Making 
phone calls to clients to achieve proper files for production. Also managed workflow of jobs and staff within prepress department 
and digital presses.
Prepress Technician - Prep files for press, working in all Publication Software - Adobe Creative Suite, Quark.
Assisted Kodak with Implication and maintained Prinergy Workflow, Set up Epson 9000 with Kodak Color proofing software and 
maintained color management for the company. Maintained the Wide format proofing systems.
____________________________________________________________________________________________________________
Associate Degree in Advertising Art	 Penn State College of Technology

References available upon request


