AMBER J. CODIROLI
cell: 315.750.5033
ajcodiroli@gmail.com

PROFESSIONAL EXPERIENCE

BANK OF AMERICA, NA, UTICA, NY, November 2018 - present
SENIOR CLIENT SERVICES REPRESENTATIVE- DIGITAL SERVICES
e Address and resolve digital and online issues for clients.
e Navigate multiple computer systems to resolve the problem efficiently.
e Engage in escalated conversations with clients regarding the validity of fees, bank policies, etc.

THE WILD SEED PB CO., LLC, HAMILTON, NY, July 2014 - present

FOUNDER and CHIEF of OPERATIONS

[ bootstrapped an all-natural peanut and almond butter manufacturing start-up.
Researched and developed bold, creative nut butter flavors

Sold products locally at farmers’ markets and wholesale regionally to grocery stores.
Designed and implemented a detailed business plan to get operations running.
Promoted the business on social media; conducted email outreach to increase sales.

UNITED STATES POSTAL SERVICE, HUBBARDSVILLE, NY, April 2020 - September 2020
RETAIL SERVICES AND SALES ASSOCIATE

[ distributed mail to postal boxes

e Isorted and lifted parcels up to 80 lbs.

e Performed sales and customer services at the retail window

e Thandled and processed customer purchases of postage, money orders, and products

KRIEMHILD DAIRY FARMS, HAMILTON, NY, February 2017 - November 2018
OPERATIONS AND PRODUCTION ASSOCIATE
o Iworked in a manufacturing warehouse environment, walking, standing, and engaging in movement
throughout the day, and frequently lifted items weighing up to 100 Ibs.
Maintained up-to-date licenses and certifications.
Produced and packaged dairy products for market and wholesale customers.
Scheduled inbound/outbound material deliveries with vendors, updated schedules to reflect changes.
Monitored office inventory, restocked supplies, placed purchase orders.

COLGATE UNIVERSITY, HAMILTON, NY, 2013 - 2016
PROGRAM COORDINATOR

e Served as Program Coordinator for the Thought into Action Entrepreneurship Institute, the Fox
Leadership Institute, and the Chaplaincy over the course of my employment at Colgate University.
Planned the annual Entrepreneurship Weekend for the Thought into Action Entrepreneurship Institute.
Cultivated and maintained productive relationships with alumni entrepreneurs.
Coordinated the activities for students, including a retreat each semester.
Directed a staff of 10 student employees; conducted interviewing, hiring, onboarding, and training.

CHOBANI, NORWICH, NY, 2013
TALENT ACQUISITION SPECIALIST
e Screened and interviewed candidates; drafted offer letters.
Authored comprehensive job descriptions; posted to online job boards.
Scheduled phone and onsite interviews with candidates, recruiters, and hiring managers.
Processed incoming job requisitions and applications.
Verified applicants’ references and employment details.

CRITERION MANAGEMENT, LLC, RYE BROOK, NY, 2012
EXECUTIVE RECRUITER



AMBER J. CODIROLI

e Recruited top-performing stockbrokers at competing firms for employment with Wells Fargo Advisors.
e Cold-called stockbrokers at a high volume (100+ calls per day).
e Coordinated interview schedules; negotiated salaries and other contract terms.
e Researched and monitored hiring market to identify potential executive candidates.
EDUCATION

BACHELOR OF ARTS (B.A.) IN ENGLISH LITERATURE, 2010
Colgate University - Hamilton, NY

CERTIFICATIONS

EMERGENCY MEDICAL TECHNICIAN (IN PROGRESS)
Expected license date: July 2021

USA RUGBY LEVEL 200 COACH

November 2019
e Iam certified to coach rugby to children and adults at the collegiate and club levels.
e T have particular expertise in back positions and strategy.

ACTIVITIES AND ACHIEVEMENTS

CLUB DIVISION I1 USA RUGBY PLAYER, FULLBACK, SYRACUSE, NY
Honorable mention by USA Rugby for most trys in the season and most valuable player (2018)

CROSSFIT
Two time competition placement (second and third place)

ROLLER DERBY TOP 100 LEAGUE, ITHACA, NY
Most valuable player award winner 10+ times in 4 seasons



