AMANDA MENDOZA

ABOUT ME EDUCATION
As a customer focused young professional I May 2013 « Iowa State University
offer extensive experience in collaborative College of Design: Bachelor of Arts

roles where I have helped foster highly
engaged teams. I work well when faced with
change by adapting to new processes and
procedures quickly and effectively. My
detail-oriented nature drives my pride in the
quality of my work.

EXPERIENCE

2019-2020 Farm Bureau Financial Services
Senior Claims Service Representative
e Timely initial contacts leading to high customer satisfaction scores
* Review and interpret personal lines policy to make accurate coverage
decisions
e Utilize various vendors and resources to accurately resolve claims

2018-2019 Progressive Casualty Insurance Company
Claims Adjuster
* Developed effective negotiating skills to resolve claims
e Accurately process total loss claims and paperwork
* Determined liability by utilizing recorded statements, and other evidence

2017-2018 Progressive Casualty Insurance Company
Claims Processor
* File and record maintenance according to company regulations
* Accurately ordered medical bills and records as well as police reports

2014-2017 Vizzi Heartland
Scheduling Coordinator/Photographer
* Managed all incoming requests for major real estate companies across
multiple states
e Responsible for ensuring accuracy and quality of records and products

CORPORATE AND COMMUNITY OUTREACH

2020 ¢ Variety Children's Charity =~ 2019 ¢ Social Responsibility Team 2018 ¢ Parent Connection

Assisted with fundraising and Progressive group driving social Employee resource group that
telethon for Farm Bureau's work responsibility by being sustainable coordinated with local Ronald
with Variety. and helping others. McDonald house to raise funds

and prepare meals.

641-521-2046 * Amandaowell@gmail.com



