Candace Ward
(607)-244-1507 
Sherburne, NY 
Cward1890@gmail.com
Work Experience
Hotel Indigo/Sage Hospitality 
May 2018 – March 2020
Front Desk Agent/Housekeeping Supervisor


· Handled multiple guest and hotel affiliated situations

· Assisted Sales team with rooming lists, billing questions, and group check-ins
· Responsible for up-selling hotel for walk-in and potential guests
· Facilitated and regulated daily housekeeping team to ensure rooms were clean on time

· Created daily task sheets for housekeepers and up-kept expenses for department
FCM Travel Solutions 
September 2017 – January 2018
Corporate Travel Agent


· Managed and issued hotel and air reservations for clients
· Worked with select suppliers to plan business trips
· Assisted accounting and head of the team to ensure client satisfaction
Aloft Hotel/Aimbridge Hospitality 
January 2017 – September 2017
 Front Desk Agent
· Handled phone calls, check-ins, and check-outs
· Created reservations upon request and modified existing reservations when needed
· Multi-tasked phones, computers, registers, and diverse groups of people
Gilligan’s Island Ice Creamery/Restaurant 
August 2009 – September 2016
Cashier/Waitress
· Maintained and up kept cash register 
· Assisted customers in ordering food and handling change
· Made sure dining area was up to the highest standards of cleanliness
Education

The College at Brockport, State University of New York 
 
August 2012 – May 2015
Bachelor’s of Science in Sociology
· Integrated understanding of sociocultural concepts relating to social systems; recognition of ethical and cultural differences; management functions of social development and development of analytic thinking of interaction between society.
Sherburne-Earlville High School 
 
September 2007 – June 2011

 New York State Regents High School Diploma
