Kelsey Lawrence

4820 Rich Road, Morrisville New York, 13408 | 315-427-7451 | kllawrence1994@gmail.com

Experience

PROGRAM MANAGER| ARC OF ONONDAGA| FEBRUARY 2020- PRESENT

- In February of 2020, I was offered an opportunity to step back into the OPWDD field as a a Program Manager for ARC of
Onondaga. Duties include: direct oversight of four Residence Managers and five certified IRAs, completing a multitude of
quality assurance audits and assessments, attending annual and semi-annual Life Plan meetings for residents,
conducting interviews and training for new hires, monitoring activities inside and outside of the home, coordinating
transportation for the the needs of the residents, completing assessments of ARC employees, assisting with internal
compliance issues and assisting with scheduling and supervision as needed.

T.A / CASE MANAGER| ELMCREST CHILDREN’S CENTER | MARCH 2018- FEBRUARY 2020

- In March of 2018, I took a position at Elmcrest Early Education Center as a Teaching Assistant. Responsibilities include
setting up and maintaining the classroom, direct supervision of children, aged 3-5 years, assisting with toileting, meal
preparation, and documenting progress. Being able to work in a team environment was vital for this position, as we had
4-5 adults in the classroom at a time. The team needed to be able to work together to support the child and the goals
within his or her IEP.

- In October of 2018, I moved to a Case Manager position within Elmcrest’s residential program for troubled youth.
Responsibilities included: working with direct care staff, keeping the youth’s electronic and paper files up to date with
different assessments and information packets, inputting data into different databases used by overseeing agencies,
serving as a liaison between the families we support and the professionals involved in the case and supervising family
visits.

RESIDENCE COUNSELOR/ MANAGER | UPSTATE CEREBRAL PALSY| JULY 2014-MARCH 2018

+ InJuly of 2014, I began at Upstate Cerebral Palsy as a Residence Counselor. Responsibilities included: assisting
residents with personal hygiene, modeling appropriate behavior, preparing meals and ensuring the food met dietary
guidelines, cleaning, administering medications, and providing transport to and from medical appointments and social
outings.

- After being with the agency for two and a half years, [ was promoted to residence manager. Responsibilities included:
staffing the residence 24 hours a day (to ensure supervision levels were met), handling and budgeting residents’
personal allowance, communicating and case planning with a multi-disciplinary team, ordering supplies for the IRA and
filling in as necessary as a Residence Counselor.

- InJanuary of 2018, I took over as the interim program manager of the residence I was placed. In addition to the
previous listed duties, other responsibilities included: interviewing and hiring new staff, new staff training, ensuring
staff members’ certifications were up to date, ensure the agency’s core values were being followed and following
through with disciplinary actions when needed, along with my previous responsibilities. During my time with Upstate
Cerebral Palsy, I have upheld CPR, first aide, SCIP-R and AMAP certification.

HOME HEALTH AIDE| RCIL| JANUARY 2014- JUNE 2014

- InJanuary 2014 [ was offered an entry level position within the human service field, with RCIL. I worked one on one
with a young man with several developmental disabilities and delays. I assisted him with his schoolwork, personal
hygiene and medication management. [ also provided transportation and supervision to different social outings as
needed. Light housework was also involved, during the client’s downtime.

HOSTESS/ BUSSER/ SERVER | VARIOUS ESTABLISHMENTS| MAY 2010- FEBRUARY 2020

- Greeting and seating guests, serving food and beverages, handling cash and credit card transactions and ensuring a
clean environment for guests at the following local establishments: The Hamlet Diner (Chittenango, NY), The Colgate
Inn (Hamilton, NY), The Purple Salamander (Morrisville, NY) and Red Robin (Fayetteville, NY).



Education

HIGH SCHOOL DIPLOMA| JUNE 2012 | CANASTOTA JR-SR HIGH SCHOOL

- Advanced Regents Diploma

A.S | DECEMBER 2016 | MORRISVILLE STATE COLLEGE

- Major: Individual Studies

Skills and Abilities

COMMUNICATION

- My former and current positions have enabled to me to be an effective communicator in both a professional and
personal sense. [ feel confident when working one on one with other individuals, as well as in a group, that [ am able to
clearly state what I feel and would like done in a professional manner.

LEADERSHIP

- Working up to my current position as a manager has taught me a great deal about what being a leader actually means.
Anyone in a leadership position can tell his or her employees how they want things done. However, it takes a great deal
of effort and commitment to demonstrate to your employees that you are there to help them as well as be an asset to
your institution. If there is one thing I have learned throughout my time climbing the ladder, it is that you must
demonstrate that you are willing to do anything you request your employees to do.

COLLABORATION

- All of my work experience has required me to work with others, to reach a common goal: providing an individual with
the best service/care available. I firmly believe that no matter the setting, that being able to work with others is a vital
skillset that leads to success. Over the years, | have acquired many skills necessary to communicate clearly and
collaborate with others. I have worked along side of some amazing people that have shown me how to view others’
opinions, while still expressing my own in an appropriate manner.

ADAPTABILITY

- Change is inevitable. No matter where you go in life, you are certain to be surrounded by change. Through my
experience thus far, | have been faced with a great deal of change within each job I have held. I am confident in the way I
handle myself through different challenges.

[ would be happy to provide additional information upon request.



