Luis E. Gonzalez

56 Cortland Street, Norwich, NY, 13815 | (607) 244 5697 | Enrique7g@icloud.com

EXPERIENCE
CSR| NBT BANK | AUGUST 2017-PRESENT

Experience in all branches in Norwich, Oxford, and Sherburne, NY.

Meeting with applicants to obtain information for loan applications and to answer questions about the process.
Knowledgeable in processing account maintenance such as debit card access, stop payments, opening accounts
and closing accounts, etc.

Shadowing experience in Direct lending and Operations

Balance Automated Teller machines (ATMS) and Vault balancing on a daily basis.

FINANCE ASSISTANT |G & R HONEY |Nov. 2017-juN. 2019

Experience in financial reporting and cost.

Review and report monthly expenses and revenues to owner.
Help oversee and manage individual accounts.
Prepare payroll for employees and outside third parties.

FRONT DESK STAFF | YMCA | APRIL 2019- PRESENT

Experience in overseeing facility. Norwich, NY

Understand all program and membership offerings and registration methods necessary to complete a
customer transaction while following business policies and procedures

Greet all members, determine purpose of visit, and direct or tour them to specific destination.

Keep a current record of staff members’ whereabouts and availability.

CUSTOMER SERVICE ASSOCIATE | WALMART | SEPTEMBER 2016-Aucust 2017

Experience on the sales floor and site to store department. Norwich, NY.

Prioritize multiple tasks throughout the day and able to delegate when appropriate.

e Provided general information of products and services offered
e Mentored new-hires through coaching and feedback sessions to improve their understanding of their roles.
e Bin, sort and count all online and site to store purchases.

EDUCATION

Morrisville State College | business

Norwich, NY

August 2017 - Anticipated completion Fall, 2020

VOLUNTEERING:

[ Love My Park. May 6, 2017

Helped by cleaning up garbage, planting and creating new gardens, and painting facilities.

NBT Bank Summer Concert Series. Summer 2018
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e Help set up and take down, provide help with raffles, and enjoy talking to the many people and band
members who attend.

English- Spanish Tutor/Translator. January 2018 - March 2018

e Using my knowledge of Spanish and English to help two young students who recently moved to the district
acclimate to the area as well as aid the teachers in making the students more comfortable.

SKILLS/LICENSE(S):

NMLS ID: 1907092

Bilingual (Spanish)

Team player

Self-motivated

Ability to work under pressure

Adaptability / Time management
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