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Experience
Colgate Inn
March 2013 to August 2015
At the Colgate Inn I practiced my customer service skills by working with university students, university alumni, campus professionals and business people. At this job I seated customers, bussed tables, answered phones and coordinated reservations.
No. 10 Tavern
August 2017 to November 2017
At No. 10 Tavern I used my customer service skills by working alongside others and always interacting with customers. I worked banquets for large parties and was always working under pressure as we worked at a fast and efficient pace. 
New York Central Mutual
June 2018 to August 2018 
At NYCM I enhanced my customer service skills by interacting with hundreds of people everyday over the phone and in the office. At this job I conducted telephone interviews to review insurance applications and reviewed personal information with them as well as took payments over the phone from insured customers. 
SUNY Morrisville – Communications & Marketing
September 2018 to December 2018 

At SUNY Morrisville I worked alongside marketing professionals to set up testimonial appointments for departments on campus, I learned the process of making videos, I received training on how to write PR articles, I watched many interviews be conducted and I learned about the monthly analytic reports that needed to be done. 
Education
Morrisville State College 
August 2018 to December 2018
Bachelors in Business Administration (BBA)
Skills
· Proficient in Excel, Power Point and Microsoft Word
· Excellent oral and written communication skills

· Adept at preparing and presenting slideshows

· Leadership capability, creative skills and ability to prioritize and accomplish tasks
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