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2018 - 19 SUNY Morrisville 
Enrollment Services Specialist  

Assist potential students with college
application and FAFSA process. Facilitate
visits to local high schools. Assist with open
houses, information sessions, accepted
student days. Present to potential and new
students about college expectations. Utilize
Banner system to review applications.  

2017 - 18 St. John Fisher College 
Residence Director 

Supervise and hold weekly staff meetings
and individual meeting with staff of eight
Residence Assistants. Monitor residence
hall of first year students. Complete duty
night and weekend duties. Oversee judicial
process and hold administrative hearings
with students.  

2015-17 Westminster College 
Residence Director

Supervise and hold weekly staff meetings
and individual meetings with staff of six
Residence Assistants. Monitor residence
hall of Greek women and residence hall of
honors students. Complete weekly duty
night and weekend duties. Oversee judicial
process and hold administrative hearings
with students. Facilitate Residence Life
social media accounts.  

2011-13 PSECU 
Staff Intern/Assistant
Manager

Staffed E-center during business hours.
Assisted students, faculty, and staff with
accounts and financial literacy. Assisted
with new student orientation programs. 



C O N F E R E N C E S

ELISSA DONOVAN

2018 Regional
Volunteer Development
Weekend and Advisor
Institute 
Alpha Sigma Alpha Sorority  

Weekend of training opportunities focused
on leadership skills development and team
advancement. 

2017 Rochester Area Residence
Life Administrators
Professional Development
Day 
St. John Fisher College 

Day of leadership and residence life training
seminars. 

2017 ACPA Convention 
American College Personnel
Association

Four day professional development 
conference focused on individuals in a 
higher education setting. 

2011-15 District Day Conference 
Alpha Sigma Alpha Delta
Epsilon Chapter

Attended leadership and officer training
seminars. Gained updated knowledge on
chapter operations. Hosting chapter for
conference in Fall 2014. Personally
facilitated workshops on establishing
mentoring relationships and academic
success in Fall 2015. 

V O L U N T E E R  O P P O R T U N I T I E S

2018 Alpha Sigma Alpha Sorority 
Membership Commitment
Leader for Region 12

2016 Binghamton University 
Social Media Intern for New
Student Programs


